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Volunteering Western Victoria (VWV) welcomes the work being undertaken by Public Transport 
Victoria (PTV) to prepare the Regional Development Network Plan and appreciates the opportunity to 
contribute to the associated public consultations.   

The Wimmera region in which we operate comprises many small rural and remote communities which 
are geographically dispersed and many of which have either no, or limited access to public transport.  
The primary impacts of this limited transport availability that are often spoken about include; social 
isolation and reduced access to health and social support services.  However the impacts also extend 
to affect the economic prosperity of our region; population numbers and the demographic make-up 
of our communities.   

Specifically, a lack of available transport can limit opportunities for residents in rural and remote 
communities to access employment and education opportunities, contributing to lower rates of 
education attainment, higher rates of unemployment and in some cases concentrated socio-economic 
disadvantage.  For older residents; limited access to services and reduced transport independence can 
mean that as they age, they are required to relocate to larger centres with greater service and 
transport availability.  This can directly reduce population numbers in the rural and remote 
communities that they leave behind.  In-turn this can affect local business  revenue through reduced 
local spend, adversely affect property values and can reduce diversity within the population 
demographic; among many other impacts. 

We acknowledge that due to small population numbers and the geographic disperse of these 
communities, that establishing viable ‘main-stream’ public transport services that fully meet all of 
their needs is a challenge not easily overcome.  Alternative models that challenge the current 
paradigm for public transport services in rural and remote regions are needed. 

For this reason Volunteering Western Victoria strongly believes that community transport models 
have a significant role to play in better meeting the transport needs of rural and remote regions.  

The Victorian Council of Social Services (VCOSS) defines community transport as “not-for-profit 
transport and mobility support which is developed to meet the needs of transport disadvantaged 
people in the local community”1 

In our region we have recently undertaken extensive work to develop a community transport 
framework that seeks to interconnect with existing public transport services, but also aims to provide 

                                                           
1 Victorian Council of Social Services Website 



broader reaching, more accessible and convenient transport options to transport disadvantaged 
individuals.  The model’s design, which had significant local community input; is cost-effective as it 
incorporates support from volunteer drivers and travel companions and proposes partnership 
contributions from many organisations across the Wimmera.   This model has significant potential for 
sustainably and for creating a truly connected Wimmera in which more people can stay living in their 
homes for longer. It will however require seed investment and small amounts of funding to support 
on-going centralised co-ordination arrangements. 

Accordingly, we encourage Public Transport Victoria to support the establishment of locally driven 
and credible community transport models as a means for flexibly and cost-effectively extending the 
reach of transport services in rural and regional communities.    

Specifically we encourage the inclusion of the following in Public Transport Victoria’s Regional 
Development Network Plan: 

1. Provision of funding for credible community transport models that extend the reach of; and 
which inter-connect with; main stream public transport services in rural and regional areas. 

2. Exemptions for the cost of travel on public transport for volunteer travel companions when 
they are actively supporting community transport models. 

3. On-going consultation with rural and regional communities about how scheduling and 
planning of ‘main-stream’ public transport services can better integrate with local community 
needs and the provision of local community transport services. 
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