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Executive Summary 
 
Volunteering Western Victoria (VWV) requested a review of the potential demand for carpooling 

and to explore options available to implement a formalised carpooling service across the West 

Wimmera, Horsham, Hindmarsh and Yarriambiack shires. 

Carpooling, or car sharing, is when several people travel together in one privately-owned vehicle and 

share the costs and often take turns to drive. Carpooling is often used for commuting to school, 

university or work. Matches are made via a carpooling website or can be formally organised through 

programs delivered through workplaces. The main benefits of carpooling include saving on fuel, 

reducing vehicle maintenance and servicing costs and reducing greenhouse gas emissions. 

Up to 70% of people travelling to work in Yarriambiack, Horsham, Hindmarsh and West Wimmera 

are driving themselves to work. Less than 0.5% travel on the bus to work, regardless of how close 

they live to public transport. This may possibly be due to buses travelling at limited and/or 

unsuitable times for most workers.  

The development of a carpooling system is an option that would reduce traffic on the roads, save 

employees’ time and money and reduce parking problems at their places of work. The benefits to 

employers include reduced costs of operating a vehicle fleet, and advantages in accessing shared 

resources. Networking between individuals and organisations is also an important opportunity in an 

employer carpooling model.  

There are a number of options and potential issues involved with the implementation of a 

carpooling program, including insurance and liability implications, Workcover and Occupational 

Health and Safety (OH&S) issues. There are also etiquette, fair compensation and other ‘house-

keeping’ concerns that need to be considered.  

This report includes data about how many people might use carpooling across the Wimmera, and 

summarises some of the issues and solutions in establishing a carpooling program. An online survey 

has been conducted with employers across the Wimmera (64 email invitations), and a summary of 

these results has been included in this report. Detailed findings from the survey have been provided 

in a separate report (to maintain organisational confidentiality).  There were a total of 32 responses 

that were included in the results, and findings from the survey are summarised below:  

 The survey had a response rate of 52% 

 72% indicated that their organisation had fleet vehicles  

 Of those who indicated that fleet vehicles were available, 35% had 6 or more vehicles 

available 

 65% indicated that there were not enough vehicles at times  

o Of these respondents, 60% indicated that this occurred “sometimes” 

 One third indicated they could access other vehicles at times within the organisation (e.g. 

manager/other council car) 

 91% indicated that carpooling would be helpful 

 31% were willing to participate and 47% indicated that they “maybe” willing to participate in 

a carpooling program 
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 Most respondents indicated that there were both advantages and disadvantages with 

carpooling options 

 69% indicated that there would be barriers to implementing the system 

 Suggestions to help with implementation include easy/streamlined booking systems, 

establishing shared protocols/procedures and highlighting the benefits of reduced costs 

 69% of organisations indicated they were willing to participate in follow up surveys or have 

further contact about the initiative 

 

Additional Consultations 

Following the survey, a focus group was held on the 23rd of September, 2013. Email invitations were 

sent to the 21 survey participants who indicated that they would be, or may be willing to participate 

in a carpooling program. There were a total of 6 participants in the focus group (with an additional 3 

apologies). The focus group participants were very clear that any carpooling program needed to start 

on a small scale and be limited to interested stakeholders rather than trying to engage with a range 

of stakeholders across the Wimmera. The summary of themes from the focus group is included after 

the summary of the survey results in this report.  

Results and outcomes from both the survey and focus group were presented to VWV Board meeting 

in September 2013.  
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Background 
 

The concept of environmentally sustainable transport options, such as carpooling, has been a 

priority area for state and local government and local organisations. Locally, this concept aligns with 

strategic plans from many organisations based in the Wimmera. 

The purpose of this review is to identify potential demand and possible options to develop a car 

pooling program. This purpose of this review was to: 

 Estimate community demand and interest in a carpooling initiative in West Wimmera, 

Horsham, Hindmarsh and Yarriambiack shires 

o Review current data available on 

 Current public transport options available in each shire 

 The Working Population Profile for each local government area (LGA), 

specifically mode of transport to work (source ABS 2011) 

 Review and provide a summary of current carpooling options that area available and used in 

Australia 

 Review and summarise liability, Workcover, car insurance, use of company owned/privately 

owned vehicles, carpooling etiquette and OH&S issues associated with carpooling initiatives 

 Identify key stakeholders and possible funding sources. Identify large employers who might 

be interested in participated in a carpooling program 

 Survey employers who may be interested in participating in a carpooling program 

 Summarise the information about carpooling into a report, outlining a summary of 

community demand, possible options and recommendations with the possible aim of 

developing a carpooling program.  
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Figure 1: Areas of interest 
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Key Stakeholders 
 
A number of key stakeholders were identified across the Wimmera. Schools were specifically 

excluded due to regulatory requirements e.g. working with children checks that would add an 

additional level of complexity/compliance in a carpooling program.  

Potential stakeholders were identified as primarily being major employers across the region, and 

who may have fleet vehicles that might be available. Stakeholders were also limited to those in the 

public sector i.e. private sector businesses were not included in this review of demand. The following 

specific stakeholders were identified as potentially having an interest in a carpooling program. This 

list is not intended to be complete; it was developed as a preliminary indication of organisations that 

may be potentially interested in a regional carpooling service.  

Tertiary education providers: Longerenong College and University of Ballarat – Horsham campus 

Local councils: Hindmarsh Shire Council, Horsham Rural City Council, Northern Grampians Shire 

Council, West Wimmera Shire Council and Yarriambiack Council, Buloke Shire Council  

Health providers: Dunmunkle Health Services, Edenhope and District Memorial Hospital, Rural 

Northwest Health, West Wimmera Health Service and Wimmera Health Care Group, Harrow Bush 

Nursing Centre, Grampians Community Health Centre, Goroke Community Health Centre, Bendigo 

Health Service, Australian Hearing, Sunnyside Lutheran Retirement Village, Wimmera Hearing 

Society, Wimmera Primary Care Partnership 

Other/Community service organisations: Wimmera Uniting Care, Karkana Support Services Inc., 

Woodbine Inc., Intertwine, YMCA, Murtoa SLAAM (Neighbourhood House), Hopetoun 

Neighbourhood House, United Way Ballarat, Bendigo Volunteers, CFA, Gateway BEET, Goolum 

Goolum Aboriginal Cooperative, Horsham RSL, SES, Kaniva Learning Centre, Natimuk Neighbourhood 

House and Learning Centre,  Salvation Army, St Laurence, VECCI, Warracknabeal Neighbourhood 

House & Learning Centre, WDEA, Wimmera Development Association, Wimmera Southern Mallee 

Local Learning & Employment Network (LLEN), Wimmera Regional Sports Assembly, Wimmera 

Regional Library Corporation, The Hub  

Victorian State Government: Department of Primary Industries, Department of Early Education and 

Childhood, Department of Justice, Department of Human Services, Victoria Police, Wimmera 

Catchment Management Authority, Department of Planning and Community Development, 

Department of Sustainability and Environment, Department of Health 
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Local Transportation 

Travelling to work 

 
Table 1 below shows how people in the community travelled to work in West Wimmera, Horsham, 

Hindmarsh, and Yarriambiack shires (2011 Census). It shows that in most places, around 60% of 

workers were travelling in a car, while less than 0.5% of total workers were travelling as passengers.  

In places were buses were used, they moved less than 0.5% of the total workers. 

Table 2 shows percentages only for employees who are travelling. It shows that anywhere from 70-

85% of employees who travel to work do so in cars. Typically less than 10% of these are passengers – 

meaning that 70-82% of people travelling in cars in these areas are doing so as the driver. 

Table 3 shows that proximity to public transport is not a significant issue affecting use, as 

Yarriambiack has over a third of its population near public transport and only 0.5% of the population 

are using it.  

Table 1: Transport to work 

 West Wimmera Hindmarsh Horsham Yarriambiack 

 
                

One method:   
       Bus   
 

3 0.1% 39 0.5% 9 0.4% 
Tram (includes light 
rail)   

 
3 0.1% 3 0.0% 

  Taxi   
 

3 0.1% 13 0.2% 
  Car, as driver 770 45.7% 1155 53.6% 5612 66.6% 1434 56.2% 

Car, as passenger 29 1.7% 101 4.7% 416 4.9% 99 3.9% 

Other 102 6.1% 86 4.0% 285 3.4% 110 4.3% 

Walked only 171 10.1% 234 10.9% 431 5.1% 251 9.8% 

Two methods:   
       Train and:   
       Bus   
   

3 0.0% 
  Bus and:   

       Car, as driver   
   

7 0.1% 
  Car, as passenger   

   
3 0.0% 

  Other two methods 15 0.9% 12 0.6% 51 0.6% 14 0.5% 

Three methods:   
       Other three methods   
 

3 0.1% 
    Worked at home 417 24.7% 316 14.7% 550 6.5% 379 14.8% 

Did not go to work 166 9.9% 218 10.1% 927 11.0% 228 8.9% 
Method of travel not 
stated 15 0.9% 21 1.0% 84 1.0% 29 1.1% 

Total 1685 100.0% 2155 100.0% 8424 100.0% 2553 100.0% 
Source: ABS Working Population Profiles 2011; Method of Travel to Work  
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Table 2: Transport to work for commuters 

 West Wimmera Hindmarsh Horsham Yarriambiack 

 
                

One method:   
       Bus   
 

3 0.2% 39 0.6% 9 0.5% 
Tram (includes light 
rail) 

  
3 0.2% 3 0.0% 

 
0.0% 

Taxi 

  
3 0.2% 13 0.2% 

 
0.0% 

Car, as driver 770 70.8% 1155 72.2% 5612 81.8% 1434 74.8% 

Car, as passenger 29 2.7% 101 6.3% 416 6.1% 99 5.2% 

Other 102 9.4% 86 5.4% 285 4.2% 110 5.7% 

Walked only 171 15.7% 234 14.6% 431 6.3% 251 13.1% 

Two methods: 

   
 

 
 

 
 

Train and: 

   
 

 
 

 
 

Bus 

   
 3 0.0% 

 
 

Bus and: 

   
 

   
 

Car, as driver 

   
 7 0.1% 

 
 

Car, as passenger 

   
 3 0.0% 

 
 

Other two methods 15 1.4% 12 0.8% 51 0.7% 14 0.7% 

Three methods: 

  
   

 
  

Other three methods 

  
3 0.2% 

  
  

Total 1087 100.0% 1600 100.0% 6863 100.0% 1917 100.0% 
Source: ABS Working Population Profiles 2011; Method of Travel to Work  

 

Table 3: Proximity to public transport 

  

% of population near 

public transport 

Hindmarsh 26.6% 

Horsham 16.9% 

West Wimmera 9.3% 

Yarriambiack 34.0% 

Source: Wimmerapcp.org.au - Public LGA profiles 
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Public Transport  

 
Public transport that is available in Yarriambiack, Horsham, Hindmarsh and West Wimmera shires is 

by bus or coach. A brief summary of the available public transport is included below: 

West Wimmera 

There are 4 travel routes that include West Wimmera shire – two of these are part of the 

Adelaide/Melbourne route and two are local. The local bus route operates once a day and heads 

towards Horsham. 

Yarriambiack 

Eleven bus routes available, six of which are parts of a larger route (various starting points heading 

to Ballarat/Melbourne often via Stawell). Of the remaining five routes, four leave Horsham between 

4:00-30pm and typically only run once a day in either direction to Murtoa.  

Hindmarsh 

There are five bus routes that include parts of the Hindmarsh shire. Two of these are part of the 

Adelaide/Melbourne route, one that travels between Nhill and Melbourne, and two are local routes. 

Horsham 

Seventeen bus routes travel through Horsham. Three of these are routes that continue through to 

Melbourne, seven are local routes operating within Horsham and seven are routes from other 

towns, terminating in Horsham. 

Challenges with public transportation: 

 To arrive in Ballarat in time for a 9am start, commuters have to leave Horsham at 6am.  

 There are very limited services to Horsham from some areas in the Wimmera e.g. 

Warracknabeal 

 Most of the local bus routes leave Horsham at around 4pm. 

 With the exception of Horsham and Natimuk, most towns only have one stop – leaving 

commuters to find their way to work (potentially across town). 

 Many of the bus routes take significantly longer than driving alone (i.e. Hopetoun to 

Horsham is nearly 2 ¼ hours; by car it takes approximately 1 ¾ hours. 
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Carpooling systems 

What is carpooling? 

 
Carpooling (or ridesharing) is when two or more people share a ride to a common or nearby 

destination. The number of passengers, driver and/or vehicle might change, and it might not operate 

every day. It can mean the same people travelling to work together and alternating cars/drivers, or 

people riding as passengers and compensating the driver for petrol and vehicle wear and tear (a 

driver is never ‘paid’ in a carpool). 

Carpooling allows people travelling in the same direction to save on fuel, reduce emissions, reduce 

vehicle maintenance costs and reduce the amount of cars on the road. It makes parking easier, 

shares the burden of tolls and encourages people to socialise. 

The function of any carpooling system is the same – to find people who will be travelling in the same 

direction at the same time who can share the burden of travelling.   

Benefits to carpoolers: 

 Lower travel costs 

 Company while travelling to work 

 Passengers gain personal time 

Benefits to businesses: 

 Less parking congestion 

 Improved productivity 

 Encourages employees to arrive on time 

Benefits to the greater community: 

 Fewer cars on the road 

 More socialising between residents 
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Things to know about carpooling 
 
Note: The majority of this section is written with the assumption that private/company owned 

vehicles will be used to carpool.  

Insurance 

 
Most insurance policies will not be affected provided that the recommended number of passengers 

is not exceeded and so long as the driver is not being paid for carrying passengers. Many insurance 

policies will be voided if the insured vehicle is being used to make a profit. Any money that changes 

hands as a result of carpooling is considered a contribution to the costs of vehicle operation and not 

payment. Most carpooling websites recommend liability insurance up to $2,000,000 if carpooling. 

Generally passengers in a vehicle will be covered provided that one of the drivers listed on the 

insurance policy is present in the car. This means that if someone is borrowing a car to carpool, they 

may not be covered. Drivers should check their policies to ensure that they will cover other drivers if 

this is part of their carpooling arrangement. 

Individual policies differ – it would be highly beneficial to call the insurance provider and inform 

them that you intend to carry passengers. 

 

Workcover/Occupational Health and Safety 

 
Workcover in Victoria does not cover travel to and from the workplace*.  The journey to and from 

the workplace is covered by the TAC (the same as any other journey in a motor vehicle) – provided 

that all laws are obeyed by the passengers of the vehicle, the trip should be covered by Workcover.  

Workcover is a factor in road travel a worker is required to travel for work (i.e. if part of your work 

involves travel to clients)*. If, for example, a health worker was required to do a home visit as part of 

their day’s work, the journey to and from the client’s house would be covered by Workcover. If this 

person was carpooling with a receptionist coming home from work and their vehicle was involved in 

an accident, Workcover would only cover the person who was going to see a client. It is also worth 

noting that if the journey involved a ‘significant deviation’ from the clearest route between the 

health worker’s work and client, that Workcover may not cover the claim. 

*http://www1.worksafe.vic.gov.au/vwa/claimsmanual/Travelling%20for%20work.htm 

Worksafe Victoria states that: 

All workers have a duty of care to ensure that they work in a manner that is not harmful to 

their own health and safety and the health and safety of others 

http://www.worksafe.vic.gov.au/laws-and-regulations/worker-rights-and-responsibilities 

It is possible that if it is determined that a worker has behaved irresponsibly or illegally in a way that 

has resulted in the injury of a workmate that they may be held civilly and/criminally responsible for 

those injuries sustained. 
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Liability  

 
The development of any program, regardless of the level of organisational involvement, should 

specify and stress that the organising body or bodies accept no liability for any incidents that may 

occur as the result of carpooling arrangements organised through these services. Typically in the 

case of a car accident, the driver is held liable.   

Any system that is implement should specify that the organising body “shall have no responsibility, 

and do not accept any liability, for your safety” and encourage drivers and passengers to ensure that 

all relevant insurance is sufficient. 

 

Use of company owned/privately associated vehicles 

 
Many of the potential behaviour issues related to carpooling should be less of a problem in a 

company owned vehicle, as the company will have established its own rules regarding acceptable 

conduct in the vehicle (whether food can be eaten etc.). Vehicles still need to be maintained to a 

high standard and drivers will be expected to drive in a responsible and calm fashion. 

Provided no profit is being made for carrying passengers, insurance shouldn’t be affected. It would 

be wise to check insurance policies to determine if they cover a driver who is unnamed on the 

vehicle’s policy. No money should change hands in a company owned vehicle. 
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Making Carpools Work 

Car Pool Etiquette 

 Each carpool must make their own arrangements regarding equity, to be established before 

the first carpool commences 

 If no money is changing hands, have an established roster for drive sharing – i.e. ensure that 

the arrangement is equitable for all and people aren’t shirking their end of the deal 

 Establish how long people should wait for someone else if they are late (typically 5-10 

minutes) 

 Establish a back-up plan – what will you do if the ride falls through? 

 “Do you mind if we just…” work out all stops and detours before arranging the trip. The idea 

of the carpool is to get people from point A to point B, not to run errands 

 Communicate well and often. If you’re sick, tell people. If you’re running late, tell people. 

 Carpooling is obligation free – if someone can’t or doesn’t want to do it again, they don’t are 

not obligated to continue 

 Avoid potentially offensive or controversial conversation topics 

 Avoid phone calls while  in the car  

 Check that the vehicle you’re driving has up-to-date insurance to an appropriate value 

If it’s your vehicle 

 Ensure your vehicle is clean and well maintained 

 Make sure your registration and insurance are up to date 

 Make sure your licence is up to date and valid 

 Establish radio/eating/drinking/smoking/window position preferences for your vehicle 

 Ensure that you drive in a sensible, safe fashion 

 Obey all road rules 

 Do not drive under the influence of any substances that may impair your judgement or 

ability to drive, whether illicit, medical or otherwise. 

 Ensure that you won’t have to stay back at work on the days when you carpool 

If you are a passenger 

 Ensure you obey all appropriate laws – drivers are generally held responsible for their 

passenger’s actions 

General safety 

 Meet first in a public place – if you don’t feel comfortable, don’t go through with the carpool 

 Show each other ID the first time; make sure they’re who they say they are 

 Tell other people that you’re carpooling and who you’re carpooling with 

 Everyone in the car should wear their seatbelts and behave in a sensible fashion 
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Calculating fair contributions 

 
Each carpool must make their own arrangements regarding equity that should be established before 

the first carpool commences. 

In cases where money will be changing hands for rides, it is important that drivers are fairly 

compensated for their investment in their vehicles – this typically includes petrol, some wear and 

tear, parking and tolls (if relevant). 

There are many up-to-date, Australian cost-per-kilometre calculators available online for a variety of 

car models. Some examples of calculators can be found at: 

The NRMA website  

Home > Motoring > Buying & Selling > Buying advice > Car Operating Costs > Car Operating Costs 

Calculator > 

http://www.mynrma.com.au/mynrma/operating-costs-calculator.aspx 

The RACV website 

Home > My Car > Advice and information > Vehicle operating costs 

http://www.racv.com.au/wps/wcm/connect/internet/primary/my+car/advice+_+information/vehicl

e+operating+costs 

 

Barriers to Uptake 

 

 Safety concerns 

o A rideshare organisation that has been operating in San Francisco since 1977 has 

never had any problems reported greater than smoker/non-smoker incompatibility 

and fragrance tolerance issues*. 
http://www.cleanairpartnerstx.org/resources/Carpool%20Incentive%20Programs%20-%20EPA.pdf 

 Fear of being ‘stranded’ with no way home 

 Inflexibility – easily disrupted by illness, people leaving early/working late, emergencies 

 Incompatibilities ( e.g. smokers/non smokers, allergies, sensitivities and personal 

preferences (music, company etc.)) 

 Varied work/school schedules may hinder forming carpools  

 Initial ‘hiccups’ may discourage people from participating 

o Encourage participants to ‘stick with it’ for a few weeks to see if they can resolve 

issues  
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Incentivising carpooling 

 
Some potential incentives for carpooling could include: 

Parking 

 Preferred parking for carpoolers 

 Lower parking fees 

 Free parking 

Work perks 

 Priority rostering for carpoolers 

 Preference for company cars to carpoolers 

 Priority for work vehicle access 

Other incentives 

 A ‘guaranteed ride home’ program 

o Ensures that people won’t be left stranded without a way home (local taxi service, 

community transport etc.) 

 Prize draws for participants 

 Encourage people to spread the word –handing out prizes (i.e. movie tickets, gift cards, free 

t-shirts etc.) for people liking or sharing via social media  

 Registered participants could receive discounts in the community (on presentation of card, 

swing tag, keychain fob etc.)  
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Transport Survey – Results 
 
Background 

To obtain some insight into options for carpooling in the Wimmera, an online survey was created to 

gauge interest/support and examine the challenges in establishing the service. Key stakeholders 

across the region were directly invited to participate in the survey. Invitations were sent to 64 

organisations across the West Wimmera, Horsham, Hindmarsh and Yarriambiack Shire. Access to the 

survey was by invitation only, and participants were informed that the survey was not anonymous. 

Potential stakeholders were identified as primarily being major employers across the region, and 

who may have fleet vehicles that might be available. Stakeholders were also limited to those in the 

public sector i.e. private sector businesses were not included.  

The survey was released on the 27th of June 2013 and was closed at the end of July 2013 (one 

additional survey was included in August). At the end of this time there were 30 complete and 2 

incomplete surveys, and one respondent elected to opt out of the survey (a response rate of 

51.56%).  

Note on interpreting the survey results 

The survey questions were developed to explore if organisations were able, or willing to participate 

in future carpooling initiatives. This assumed a two way interest i.e. organisations could both share 

their own resources AND organisations could share resources from other organisations. Some survey 

participants have responded in a way that indicates that they have no capacity to share resources 

(e.g. no cars available), and have indicated that they are not able to participate.  

Organisations who participated in the survey 

 Bendigo Volunteer Resource Centre 

 Department of Education and Early 
Childhood Development 

 Dunmunkle Health Services 

 Edenhope Hospital 

 Hindmarsh Shire 

 Horsham Community House 

 Horsham Regional Art Gallery 

 Horsham RSL Sub-Branch Inc. 

 Horsham Rural City 

 Intertwine 

 LINK Neighbourhood House 

 Nhill Neighbourhood House 

 Northern Grampians Shire Council 

 Rural Northwest Health 

 SLAAM Inc Murtoa & District 
Neighbourhood House 

 University of Ballarat 

 VECCI 

 Volunteering Ballarat 

 WDEA Employment 

 West Wimmera Health Service 

 West Wimmera Shire Council 

 Wimmera CMA 

 Wimmera Community Options, WHCG 

 Wimmera Development Association 

 Wimmera Hearing Society 

 Wimmera HUB 

 Wimmera PCP 

 Wimmera Regional Sports Assembly 

 Wimmera Southern Mallee LLEN 

 Woodbine 

 WRLC 

 Yarriambiack Shire Council
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Number of organisations that have fleet vehicles for staff use 

Table 4: Does your organisation have fleet vehicles for staff use? 

 Number of 
organisations 

Yes 23 71.88% 

No 9 28.13% 

Total 32  

 

Number of fleet vehicles available for staff use 

Table 5: How many fleet vehicles are available for staff use? 

Number of fleet 
vehicles available 

Number of 
organisations 

1-5 15 65.22% 

6-10 4 17.39% 

11-15 1 4.35% 

16-20 - - 

21-30 1 4.35% 

31-40 - - 

40+ 2 8.70% 

Total 23  

 

Number of organisations that experience times where there are not enough fleet vehicles 

Table 6: Does your organisation experience times where there are not enough fleet vehicles? 

 Number of 
organisations 

Yes 15 65.22% 

No 8 34.78% 

Total 23  

 

How often organisations experience a lack of fleet vehicles 

Table 7: How often does your organisation experience times where there are not enough fleet vehicles? 

Times when there 
is a lack of fleet 
vehicles 

Number of 
organisations 

All the time 1 6.67% 

Often 1 6.67% 

Sometimes 9 60.00% 

Not very often 4 26.67% 

Total 15  
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How often organisation experience times where fleet vehicles are not being used? 

Table 8: Does your organisation experience times where vehicles are not being used? 

Times when fleet 
vehicles are not 
being used 

Number of 
organisations 

All the time - - 

Often 5 21.74% 

Sometimes 10 43.48% 

Not very often 7 30.43% 

Never 1 4.35% 

Total 23  
 

Number of organisations that have other vehicles that would be available for carpooling 

Table 9: Does your organisation have any other vehicles that would be available for carpooling? 

 Number of 
organisations 

Yes 11 34.38% 

No 21 65.63% 

Total 32  
 

Do you think that carpooling would assist the Wimmera region? 

Table 10: Carpooling the Wimmera 

 Number of 
organisations 

It would help a lot 11 34.38% 

It would help a little 18 56.25% 

Not at all 1 3.13% 

No Response 2 6.25% 

Total 32  

Comments: 

 Too many people going in different directions at varying times 

 Definitely, not only as a money saver, but for the environment 

 Not aware of an issue 

 Could help reduce emissions, assist people in times of crisis, transport vulnerability 

 Good idea 

 For longer trips to Ballarat or Melbourne 

 The distance is often too great or times very specific for commitments and return 

 We usually have sufficient vehicles for our own use. 

 It is difficult to ensure that all parties needs can be met and at times cars may not be 

returned which would impact the next user 

 Depends on locations. Horsham to Stawell, Ararat & Ballarat has obvious potential. Lateral 

destinations less frequent. 

 Difficult to determine how much opportunity might be able to be utilised 
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Would your organisation be willing to participate in a carpooling program that may include 

carpooling with staff from other organisations in the area? 

Table 11: Willingness to participate in a carpooling program 

 Number of 
organisations 

Yes 10 31.25% 

No 5 15.63% 

Maybe 15 46.88% 

No Response 2 6.25% 

Total 32  

 

Have you been involved in a car pooling program before? 

Table 12: Involvement in carpooling previously 

 Number of 
organisations 

Yes 4 12.50% 

No 26 81.25% 

No Response 2 6.25% 

Total 32  

Comments: 

 The Shire makes a vehicle available to its community.  

 A co-work and I shared travel to work in another town 

 Staff carpooled to go to conferences and to visit other schools - worked well  

 Undertaken within organisation where ever possible. External use is ad hoc 

Can you see any advantages for your organisation if carpooling was available/established?  

Table 13: Advantages to the organisation 

 Number of 
organisations 

Yes 19 59.38% 

No 11 34.38% 

No Response 2 6.25% 

Total 32 
  

Comments: 

 We generally don't have issues. Would be happy to consider taking others if required. 

 We basically car pool within which has a significant number of staff needing to travel to 

address clients’ needs. 

 Sharing resources. Integrated government. Better service 

 Limited 

 Share trips to Melbourne, less fatigue, safer,  less cars leave the Wimmera each day 
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 If there was a course in another town that we assisted to organise or were part of and 

people could car pool this would be an advantage. 

 Only if it worked. With the distance we need to travel for appointments I can see the 

problems that could occur 

 Could help when attending meetings (with staff from other organisations eg Dunmunkle 

Health) u3a meetings etc 

 As not-for-profit it would help tremendously  

 Cost sharing, environmental benefits and additional networking opportunities 

 Shared ideas and conversations while travelling 

 Day trips to Melbourne 

 Savings. Responsible use of resources. Networking. 

 Possible reduction in fleet costs -better utilisation of fleet vehicles 

Can you see any disadvantages for your organisation if carpooling was available/established? 

Table 14: Disadvantages to the organisation 

 Number of 
organisations 

Yes 15 46.88% 

No 15 46.88% 

No Response 2 6.25% 

Total 32 
 Comments: 

 Who makes arrangements? Coordination of times 

 Probably more about how it would work. The local private aged care provider has got rid of 

the fleet vehicle they had as it had minimal use and now use our vehicles if needed which 

has further limited our resources. 

 Resourcing it is a problem.  

 may be some issues with synchronising the needs of all users 

 We would miss appointments 

 flexibility 

 overnight and extended car trips for work purposes 

 Timing of appointments for other organisation.  

 We already manage a significant fleet with staff travelling to a variety of sites.  Carpooling 

exists within our Service with staff required to travel together to locations. 

 Yes it would make a resource more difficult to access by staff. 

 insurance 

 Waiting for people. Inability to make last minute changes to schedule or even cancellations. 

 Staff won’t use the program if it is inconvenient or difficult to coordinate 
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Can you see any barriers to implementing a carpooling program? 

Table 15: Barriers to implementing a carpooling program 

 Number of 
organisations 

Yes 22 68.75% 

No 8 25.00% 

No Response 2 6.25% 

Total 32 
 Comments: 

 Staff resistance 

 Logistics of getting it organised. planning for what might  happen 

 The larger organisations would use up most of the resources 

 Resourcing. We have no spare vehicle capacity. 

 Staggered starting time, out of hours work through community engagement programs, we 

are a six day a week facility 

 Varying start and finishing times 

 An easy and effective communication tool that is accessible top all 

 Accessibility of vehicles various regulations and authorities eg DOE not transporting adults, 

chaperones required, duty of care  

 Time consuming Costs - admin  

 Insurance, cars returned dirty and empty and not back on time 

 Limited use to executives only 

 Behaviour of other organisations staff. Insurance?  

 Difficulties associated with people wishing to travel at different times. 

 Insurance may be a problem. Reduced availability of cars for WHCG core business. 

 Communication of carpooling opportunities 

 Planning and Logistics 

 Traditional corporate reluctance to share. 

 Coordination, staff resistance 

 People are creatures of habit. If the system is difficult to use they won’t use it; will revert to 

old ways 
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Is there anything you can think of that would ‘entice’ your organisation to participate in a car 

pooling program? 

Table 16: Suggestions to ‘entice’ organisations 

 Number of 
organisations 

Yes 11 34.38% 

No 19 59.38% 

No Response 2 6.25% 

Total 32 
 Comments: 

 Clear "booking" program start and leave times 

 It is currently difficult to meet the needs of WHCG.   

 We are happy to carpool to reduce the amount of cars on the road 

 Clear risk and liability arrangements 

 Networking opportunities.  

 Provision of better support services 

 Cost 

 Demonstrated advantage 

 An easy system to use, an organised approach 

 

Do you think staff in your organisation would be willing to participate in a carpooling program? 

Table 17: Staff willingness to participate in a carpooling program 

 Number of 
organisations 

Yes 21 65.63% 

No 9 28.13% 

No Response 2 6.25% 

Total 32 
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Could your organisation be flexible in accommodating a carpooling program (e.g. allowing 

employees to leave earlier/later to match with another person’s schedule?) 

Table 18: Organisations willingness to be flexible in accommodating a carpooling program 

 Number of 
organisations 

Yes 20 62.50% 

No 10 31.25% 

No Response 2 6.25% 

Total 32 
  

Other Comments: 

 Good luck 

 Difficult to answer questions because our organisation provides courses on the premises and 

we don't have the need to travel to often to other venues outside of town. 

 I understand the theory behind this concept but I believe its practical application across 

multiple agencies would be almost impossible. We have enough difficulty sharing our cars in 

WHCG.  

 Great idea already operating on loose arrangement with committees of executives. Small 

community busses needed between local towns in Wimmera 

 It may save some onsite stays which many people dislike 

 All these questions are invalid with our service. Sorry haven't been much help (Wimmera 

Hearing Society) 

 At the moment we don't have an urgent need for carpooling but happy to co-operate to 

assist other organisations and our situation may change e.g. budget cuts. 

 Happy to help but it is not easy for us because of the reasons already mentioned 

 Willing to be flexible if there is benefit to the organisation 

Number of organisations that are willing to complete a follow-up survey/contact about carpooling 

Table 19: Organisations willingness to have follow-up contact 

 Number of 
organisations 

Yes 22 68.75% 

No 8 25.00% 

No Response 2 6.25% 

Total 32 
  

  



27 | P a g e  
 

Focus group – Outcomes 
 
Background 

A focus group was held on the 23rd of September to discuss the selected survey results and potential 

carpooling options. Twenty-one email invitations were sent out stakeholders who had indicated in 

the survey that they would be, or may be willing to participate in a carpooling program. There were 

a total of 6 participants (and an additional 3 apologies) in the focus group.  

Organisations who participated in the focus group 

 Horsham Rural City 

 Horsham RSL Sub-Branch Inc. 

 WDEA Employment 

 Wimmera Development Association 

 Woodbine 

 Wimmera CMA 
 

Apologies for the focus group 

 Murtoa Neighbourhood House (SLAAM Inc.) 

 Department of Education and Early Childhood Development (South Western region) 

 Wimmera Regional Library Corporation 
 

Purpose of the focus group 

The main purpose of the focus group was to review the key findings from the survey, and to confirm 

if these were realistic and reasonable. The focus group was also asked to identify the next steps and 

how these could be achieved, including any comments or input on the role for VWV as the project 

continues to move forward.  

 

Outcomes 

Comments about the survey outcomes:  

 Insurance requirements are not a problem 

 Key is to design a simple system e.g. just call if you want to go – this will be a barrier if it is 

too complex 

 Key issue is staff resistance – this will be addressed through logistics and easy system. Some 

staff will support the system and other staff will choose not to participate. Staff need to 

have the option about whether they want to participate.  

 This is a “win win” option for organisations. Very positive about options to travel to 

Melbourne where it is difficult to travel alone but is possible to do if travelling together.  

Comments about possible options to support carpooling: 

 Need to have an online system that is available to a range of services.  
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 Preference to link to Outlook calendars re availability 

 Previous models have recommended that the system registers a journey and someone can 

pick to go on that journey. The person with the car registers the start and end times and 

then the person sharing can choose 

Comments about next steps: 

 Pilot to start with 5-6 organisations and to start small. This will “iron out” any early issues 

o Focus could be for organisations to “help out” other organisations (which is different 

to needing additional resources) 

 Find and source appropriate software to support a small pilot model 

 Find what is the best delivery model 

 Draft “rules” for the pilot 

 Evaluate the pilot model, then extend 

 Source potential funds for the proposal. These 6 focus group participants would support 

being partners in the proposal 

o Potential funding sources include Department of Planning and Community 

Development (DPCD), Sustainability Victoria and Regional Development Victoria 

(RDV) – Putting Locals First 

 Pilot model is to involve organisations. Long term goal is to extend the model to community. 

Would be able to extend to include community following evaluation of the pilot model 

 Managing staff “resistance” could be supported by including a “get out” clause through 

options to cancel 

 Main focus is to keep the system simple 
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Options for Carpool Implementation 
 
There are a number of ride matching tools that can be used. Some sites recommend that you start 

with a small and/or simple model and then use more complex tools like matching software if the 

need arises. Research conducted by the Victorian Department of Transport showed that 90% of 

people involved in carpooling formed carpools by making arrangements with people they already 

knew. 

There are several options available to people looking to implement a carpooling system in their local 

area, including: 

1. Informal registers, bulletin boards, spread sheets, databases, social networking 

2. National/international online carpooling schemes 

3. Carpooling software 

4. Other 

1. Informal registers, bulletin boards, spread sheets, databases, social networking 
(Appendix B and Appendix C) 

Informal registers, and the like, are usually run “offline”. They work by people contacting each other 

individually to work out a carpooling arrangement. For example, some businesses have noted 

success by hosting ‘postcode morning teas’ where people who live in the same area meet and talk to 

each other to see if they can make travel arrangements. Alternatively, an office noticeboard or 

newsletter or social networking site could be used.  The idea would be to encourage people to be 

proactive in arranging their own travel. 

It is also possible that an organisation can create and share an (online) database or spread sheet 

with other interested parties. In this arrangement, the role of the organising body is to promote 

awareness of the potential for carpooling and to provide people with the means to contact each 

other. It could also provide the options for participants to self-report their involvement with a 

carpool for recorded purposes. 

Benefits: 

 Self-organising 

 If a social networking site is being established - many Australians are already using social 

media (just under 11.5 million Australians as of April, 20131). This approach does not 

involve them learning something new  

 Minimal initial investment 

 Minimal ongoing resource allocation 

 No scale requirements for feasibility 

 Supports flexible arrangements 

Drawbacks: 

 Not as efficient or wide-reaching as an online system 

                                                           
1 Data sourced from www.socialmedianews.com.au/social-media-statistics-australia-april-2013 

 

http://www.socialmedianews.com.au/social-media-statistics-australia-april-2013
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 Revealing personal social networking pages to workmates 

 No way of measuring uptake or success rates 

 No formal feedback process 

 Difficult to establish firm standards 

 Makes problem resolution difficult 

 Hard to organise face-to-face meetings in work time/space 

 Might require moderating 

 

In short: informal registers are minimal effort, but don’t scale efficiently, can be hard to manage 

uniformly and difficult to obtain feedback about issues. 

 

2. National/international online carpooling schemes (Appendix D and Appendix E) 

Free options 

There are a number of carpooling systems that are currently available, including those at a global, 

national or state level. These sites typically function by allowing a user to either search existing 

journeys or add their own journey. This includes specifying a starting point and finishing point and 

when they will be making the journey. 

While many of these sites focus largely on single trips (i.e. someone might be driving from Adelaide 

to Brisbane and be looking for someone to split petrol etc.), they can also be used by people looking 

to book carpool groups for regular trips. 

A quick search will reveal a large number of these sites, some better suited to local carpool 

organisation than others. 

Alternatively, people may feel more comfortable posting to an online classifieds site, such as 

gumtree.com.au or downloading and using a phone based application. 

Paid options 

Many of the free and publically accessible carpooling websites offer businesses the option to provide 

their own, personalised portal. This means that the ‘portal’ would only be accessible to staff 

members and would be administered inside the organisation.  

In both of these options, the role of the organising body is to encourage users to join up to a 

particular site or service and possibly provide assistance to people experiencing trouble with 

installation or compatibility. 

Benefits: 

 Larger user base 

 Pre-established infrastructure 

 No maintenance required 
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Drawbacks: 

 Lack of external control (over content etc.) 

 Target audience is larger than necessary 

 Feels ‘bigger’ 

 Privacy concerns 

In short: Signing up for an existing service is free, allows users the ability to manage their own 

journeys and requires no external input. However, users have to sign up for an external site and 

be bound by their terms and conditions, as well as potentially be contacted by people who are not 

relevant to their travel arrangements.  

 

3. Carpooling software (Appendix F) 

Carpooling software is similar to national/international online carpooling schemes, however usually 

the company sells the rights to their software and does not provide a free service. Carpooling 

software can vary by means of implementation, accessibility and scalability. 

Free software will require more effort to implement and maintain – for example, free and open-

source software may be available for installation on a domain, but would require someone to install, 

configure and troubleshoot once installed. 

Commercial or custom systems will either cost money to establish, money to maintain/support, or 

both; the same is true for commissioned software. 

Some of the considerations when selecting and/or commissioning software include scale, cost and 

requirements. There are many services available that are made to be scalable to corporations with 

hundreds or thousands of employees. There are also services that will integrate with custom-built 

apps for multiple platforms to increase functionality. 

In this arrangement, the role of the organising body would be to determine which software vendor 

or developer offers the best price on a suitable product and to oversee and fund the development, 

alteration and implementation of the selected software. 

Factors for consideration include: 

 Cost 

 Actual service provided (rideshare matching; board posting style without matching etc.) 

 Ease of use 

 Quality of customer/user support 

 Country of operation (may affect support etc. turnaround times) 

 May not support more flexible arrangements (i.e. sharing driving) 

Benefits: 

 Custom built portal should help people feel safer about their personal information and other 

potential carpoolers 
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 Some portals offer organisers the ability to have an ‘invite only’ system – meaning that they 

can control who signs up to the program. This may make some potential carpoolers feel 

safer, knowing that information is not on a global database. 

Drawbacks: 

 Expense 

 Time to develop and implement 

 May require significant maintenance 

 IT jargon can be confusing – e.g. what you pay for may not include what you want (i.e.  app 

development vs. API) 

 Smaller sites/databases may be more prone to security compromises 

In short: Custom portals allow for customised solutions that are potentially more aesthetically and 

functionally pleasing, but they can be expensive and timely to negotiate and implement. They 

require ongoing hosting and maintenance.  

 

4. Other (Appendix G) 

Fleet management software  

Fleet management software allows an organisation to manage any or all aspects relating to a fleet of 

vehicles. Most software allows you to book, monitor and track vehicles online and track and monitor 

key items e.g. fuel consumption. This type of software is generally more dynamic than regular 

carpooling and it allows you to monitor car usage through equipment located in the vehicles (e.g. 

tablets) for real-time automated vehicle location, electronic manifests and driver-dispatch 

communications. 

Public & community transport portal 

Public and community transport portals are usually used as information sources. They provide up-to-

date information on transport options within a region or location. 
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Summary of options 

Type Platform Access Cost 
Setup & 

administration 
Ideal workplaces 

Informal registers, bulletin boards, spread sheets, databases, social 
networking: For example using office noticeboards or newsletters to 
‘advertise’, creating a shared online database (see example in 
Appendix B from Google), using carpooling agreements (see example 
in Appendix C from Moorabool Shire Council) 

Offline 
Web 
Intranet 

Closed Low Low/Medium Smaller workplaces  

National/International online carpooling schemes: Most online 
carpooling schemes have two options – they allow an individual, and 
sometimes groups, to register for free (see examples in Appendix D 
from carpoolone and carpoolworld) and they allow an organisation to 
customise their own portal (see example in Appendix E from the 
University of Ballarat). This means that the portal would only be 
accessible to staff members and would be administered inside the 
organisation. Can usually be hosted on an external service or can be 
entirely hosted and maintained by your own organisation 

Web Closed or  
Public 

Low/ 
Medium 

Low Small or large companies who 
may have staff spread across a 
wide area 

Carpooling software: Similar to national/international online 
carpooling schemes, however the company sells the rights to their 
software and does not provide a free service (see Appendix F from 
Southwest Victoria and comovee) 

Web 
Intranet  

Closed High Medium/High Larger workplaces eg 1,000+ 

Other:  
Fleet management: For example “Smart Run” (Merrimu Bacchus 
Marsh) uses RouteMatch software to schedule, dispatch and 
coordinate their fleet. 

 
Offline 
Web 
Intranet 

 
Closed 
 

 
High 

 
Medium/High 

 

 

Public & community transport portal: A portal that contains 
information about transport options available between two locations. 
For example Get Me About has up to date information about 
community transport and public transport services. It also has a focus 
on connecting people with disabilities and special access needs so 
they can attend medical hospitals or go on social outings (see 
example in Appendix G from Get Me About) 

 
Web 
Intranet 

 
Public 
 

 
Low to 
High 

 
Medium/High 
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Other factors for consideration 

Third party website 

 
The use of any third party website will entail adherence to their terms of use. It is important to 

ensure that any rules specified by an organising body adhere to rules outlined by the websites and 

services being used. 

Possible Costs to the host organisation 

 
There are implied time costs with any carpooling program. Time may be spent moderating social 

media content, sending emails, asking/answering questions, helping people with their arrangements 

etc.  

There are potential financial costs with carpooling programs if a paid service is the preferred option. 

There will also potentially be costs for promotion (e.g. printing and distributing flyers). 

There are potential financial costs involved with an incentive program if offered, including prizes etc. 

offered (if not donated), as well as potential costs involved in a ‘guaranteed ride home’ program if 

offered. 

 

Scope 

 
It is important to ensure that any system implemented is done so with the clear goal of facilitating 

carpooling in an easy to use way. This is best achieved by directing the largest number of people to 

the smallest number of places to organise travel arrangements. Minimising the number of ways that 

people communicate their carpool needs and availabilities should decrease the amount of confusion 

regarding rules and arrangements and increase the number of potential matches. 

Incentives  

 
By providing incentives to local businesses and schools to implement their own carpooling systems, 

you allow carpooling groups to stay relatively close (as all people involved will have had some shared 

prior experience). Businesses would either be going through the same process as outlined above or 

setting up their own internal, manual system.  

In this arrangement, the role of the organising body would be to encourage businesses to develop a 

system that works for them and to support them to get the feedback they need to improve their 

system. 

Benefits 

 Customisability means that businesses can choose the option that works best for them 

 Gives businesses greater control (relevant if they offer cars for work-related travel) 

 Manual registers organised by a third party remove the social awkwardness from trying to 

arrange a carpool 

Drawbacks 
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 Inconsistencies with implementation may result in poor take-up in some businesses 

 Low participation at a business may result in the program failing, even though people are 

interested  

 If individual businesses are operating their own portals, it will remove the possibility of 

people working in different places pooling together 

In short: While this allows businesses etc. to determine the best solution for their own problems, 

it is inefficient if the broader community is also going to be carpooling. It introduces potentially 

different standards and rules across systems. 
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Appendices 

Appendix A – Carpooling Survey 

Volunteering Western Victoria  

Carpooling Survey 

Carpooling (or ridesharing) is when two or more people share a ride to a common or nearby 

destination. The number of passengers, driver and/or vehicle might change, and it might not 

operate every day. It can mean the same people travelling to work together and alternating 

cars/drivers, or people riding as passengers and compensating for petrol and vehicle wear and 

tear (a driver is never ‘paid’ in a carpool). 

Carpooling allows people travelling in the same direction to save on fuel, reduce emissions, 

reduce vehicle maintenance costs and reduce the amount of cars on the road. It makes parking 

easier, shares the burden of tolls and encourages people to socialise. 

 Disclaimer: This survey is by invitation only; as such it is not anonymous. However all 

information will be de-identified and no names will be published in any reports that are 

made available. Individual information will be used to contact you and progress the 

project further with your consent. 

About your organisation 

1. What is the name of your organisation?   

__________________________________________________________________________  
 

2. What is your role in your organisation?   

__________________________________________________________________________  

  
3.  How many staff work at your organisation?   

 Less than 5  

 5-10  

 10-25  

 25-49  

 50-99  

 100+  
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Organisation vehicles 

4.  Does your organisation have fleet vehicles for staff use?   

 Yes (Continue to Question 5) 

 No (Jump to Question 9) 
 

5. How many fleet vehicles are available for staff use?   

 __________________________________________________________________________  

 
6.  Does your organisation experience times where there are not enough fleet vehicles?   

 Yes (Continue to Question 7) 

 No (Jump to Question 8) 
 

7.  How often does your organisation experience times where there are not enough fleet vehicles?   

 All the time  

 Often  

 Sometimes  

 Not very often  
 

8.  Does your organisation experience times where vehicles are not being used?   

 All of the time  

 Often  

 Sometimes  

 Not very often  

 Never  
 

9.  Does your organisation have any other vehicles that would be available for carpooling (e.g. a 

manager’s car that is available at times)   

 Yes (Continue to Question 10) 

 No (Jump to Question 11) 
 

10.  Please describe this arrangement:   

  __________________________________________________________________________

  

 __________________________________________________________________________  
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11.  Do you think that carpooling would assist the Wimmera region?   

 It would help a lot  

 It would help a little  

 Not at all  
 

12.  Would your organisation be willing to participate in a carpooling program that may include 

carpooling with staff from other organisations in the area?   

 Yes 

 No  

 Maybe 

  
 

13. Have you been involved in a car pooling program before?   

 Yes (Continue to Question 14) 

 No (Jump to Question 15) 
 

14.  Please tell us about your previous car pooling experience.   

  __________________________________________________________________________

  

 __________________________________________________________________________  

 
15.  Can you see any advantages for your organisation if carpooling was available/established?   

 Yes  

 No  

  
 

16.  Can you see any disadvantages for your organisation if carpooling was available/established?   

 Yes  

 No  

  
 

17.  Can you see any barriers to implementing a carpooling program?   

 Yes  

 No  
  

Please comment: 

Please comment: 

Please comment: 

Please comment: 

Please comment: 
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18.  Is there anything you can think of that would 'entice' your organisation to participate in a car 

pooling program?   

 Yes  

 No  

  
 

19.  Do you think that staff in your organisation would be willing to participate in a carpooling 

program?   

 Yes  

 No  

  
 

20.  Could your organisation be flexible in accommodating a carpooling program (e.g. allowing 

employees to leave earlier/later to match with another person’s schedule)?   

 Yes  

 No  

  
 

21.  Is there anything you would like to add?  

  __________________________________________________________________________

  

 __________________________________________________________________________  
 

22.  Would you be willing to complete a follow-up survey about carpooling, e.g. potential use and 

how to get it operational?   

 Yes (Continue to Question 23) 

 No (Thank you for your time, you have now completed the survey) 

 
23. Who is the best person in your organisation to contact to follow up from this survey? (Please 

provide a name and contact information).   

  __________________________________________________________________________

  

 __________________________________________________________________________  

You have reached the end of the survey, thank you for your responses and time 

  

Please comment: 

Please comment: 

Please comment: 
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Appendix B – Google carpooling template 

 

 

https://drive.google.com/previewtemplate?id=0As3tAuweYU9QcHlVM3hrY2tocEkycU5RN3MzcUR6Ync&mode=public 

  

https://drive.google.com/previewtemplate?id=0As3tAuweYU9QcHlVM3hrY2tocEkycU5RN3MzcUR6Ync&mode=public
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Appendix C – Example of carpooling agreement 

 
http://www.moorabool.vic.gov.au/CA257489001FD37D/Lookup/CARPOOLING/$file/CARPOOLAGREEMENT.pdf 

 

http://www.moorabool.vic.gov.au/CA257489001FD37D/Lookup/CARPOOLING/$file/CARPOOLAGREEMENT.pdf
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Appendix D – Example of free online carpooling services 

 

 

 

http://www.carpoolone.com.au/                                                                             http://www.carpoolworld.com/free_carpool_groups.html 

  

http://www.carpoolone.com.au/
http://www.carpoolworld.com/free_carpool_groups.html
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Appendix E – Example of custom portals 

 

 

http://www.mycarpools.com/organisations/default.aspx                                                          http://ballarat.mycarpools.com.au/ 

  

http://www.mycarpools.com/organisations/default.aspx
http://ballarat.mycarpools.com.au/
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Appendix F – Examples of carpooling software 
 

 

 

          

http://prosentient.com.au/index.php/carpool-pricing   http://www.southwestcarpool.org.au/index.php 

Employed to 

create this 

http://prosentient.com.au/index.php/carpool-pricing
http://www.southwestcarpool.org.au/index.php
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http://www.comovee.com/ 
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Appendix G – Example of transport information portal  

 

 

http://getmeabout.org.au/planmesocial.php 

http://getmeabout.org.au/planmesocial.php

