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tip sheets contents
this is a series of independent tip sheets that have been grouped together 

to inform and support community organisations & groups to encourage the 
involvement of young people as volunteers. for this reason some information 

may appear to be repeated across the tip sheets. 
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are you ready?
To succesfully engage young volunteers, it is 
important that your organisation is youth-friendly. 
This requires giving consideration to:
Staff attitudes and culture Does your 
organisation recognise and value the contribution of 
volunteers and young people in volunteer roles? 
The physical environment Is your 
organisation somewhere young people want to 
volunteer? Is it somewhere they will feel 
comfortable and accepted? 
Policy and procedures Does your 
organisation have policy and procedures that 
extend to young people in volunteer roles? Does your 
organisations insurance extend to young people in 
volunteer roles? 
No? Your organisation may not be quite ready to 
involve young people as volunteers. Developing an
organisational culture, which includes policies and 
procedures that support 
young volunteers is a 
good place to start. 

volunTeering:
aTTracTing young PeoPle

          Want to involve young people as volunteers but not sure 
where to begin? This tip sheet will provide some 

information to help get started.

SomeWhere To 
volunTeer?

How is your organisation perceived by young people 
in the community? 
• Is it somewhere they would naturally think to  
 volunteer? 
•  Are they aware of the work of your 
 organisation?
• Do you already have young people 
 volunteering at your organisation? 
No? Then you may want to develop a strategy 
to inform young people about the work of your 
organisation and the ways they can be involved. If 
you already have young people volunteering, find 
out why they volunteer and continue to develop the 
volunteering opportunities within your organisation.

         Find
alTernaTive 
FormaTS aT 

www.yacvic.org.au

“volunteering 
makes you 

aware of 
different issues 
and challenges. 

it gives you 
something to 
be passionate 

about.”  

young
volunteer, 18
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geTTing STarTed
Young people want to volunteer somewhere that is 
youth-friendly. Is your organisation ready to have 
young volunteers? Here are some things to consider:
a youth friendly culture Is your organisation 
able to be flexible about when volunteer tasks can be 
completed? Is your organisation accessible by public 
transport?
The opportunities available What volunteer 
roles are available to young people within your 
organisation? How will young people find out about 
these?
Processes to support volunteers Young 
people will have varied levels of volunteering 
experience and may require support regarding the 
tasks of their role and balancing their volunteering 
with other commitments. Is there a staff member or 
volunteer who is able to  support a young volunteer?



i n S P i r e &  e n c o u r ag e
Young people, who are involved in a community where volunteering is common place, are more likely to 

volunteer. Here are some things to consider when strengthening and creating a community of volunteering:

get people talking Young people said they started volunteering because it was suggested to them and they 

were encouraged to get involved. 

inform and inspire Young people need to know about the work of your organisation and the volunteering 

opportunities that are available. They want to volunteer doing something they believe in.

network Young people find information through their networks, including family networks, sporting clubs, 

school networks and social networks, so promote opportunities through these networks. 

develop a strategy Inform and inspire young people and those in their networks (including parents, friends, 

and significant others) about the work of your organisation and the opportunities to volunteer.

volunTeer roleS
A volunteer role should meet the needs of both 
the organisation and the volunteer. Young people 
are interested in a range of different volunteer roles 
across diverse sectors. They are looking for something 
meaningful and fun that will also develop their skills.  
There are a number of ways to start identifying roles 
for young volunteers. You can:
• Think about what you love about your role or  
 organisation and identify volunteer 
 opportunities in these areas.
• Provide an opportunity for young people to  
 contact you and have a conversation about   
 how they would like to volunteer.
• Identify roles that will add value to the work of  
 your organisation and maximise the strengths  
 of young people.

© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

addiTional inFormaTion
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).

“volunteering should be 
an essential part of any 

young person’s life, 
however, opportunities 
are not well publicised, 

poorly presented and
 easily misunderstood.”

young volunteer, 22



   

K e e p  i n  m i n d
Young people bring skills, enthusiasm and diversity 

to the organisations they volunteer with! Here are a 

couple of things to keep in mind:

• Young people want to volunteer and are   

 looking for a real challenge.

• Create meaningful experiences for your 

 volunteers.

• Trust and give young volunteers independence.

•  Engage them in your organisation - staff 
 meetings and social events.

Volunteering & young 
people: the basics

Volunteer roles
When identifying volunteer roles, look for tasks that contribute to the purpose of your organisation. One way 

to think about a volunteer role is in relation to its level of responsibility. For example:

•  Roles with low levels of responsibility may include tasks that are easy to do, require minimal supervision  

 and training but will have a positive impact on the work of the organisation. Tasks could include: data entry,  

 fundraising or designing a flyer. 

• Roles with medium levels of responsibility are those where volunteers have an opportunity to input to the  

 direction of a project and work independently on tasks. Young people in these roles may be required to   

 volunteer on a regular basis, over a period of time to ensure tasks are completed. This could include being  

 part of a committee organising an event for youth week.

•  Roles with high levels of responsibility tend to be taken on by young people who have demonstrated a 

 capacity to work autonomously, understand the values of the organisation and are clear about the purpose 

 of their role. These volunteers will require training to strengthen their skills and support to ensure they are 

 managing the tasks of their role. This could include: one-to-one mentoring or a structure where volunteers 

 supervise other volunteers. 

Once you have identified a role that would be of interest to a young person, give consideration to the 

responsibility of the role then write a role description.  Give the role a meaningful title that describes the function 

of the role and not just the fact that it is a volunteer role. 

Empower your volunteers. Give them real responsibility

– you’ll be surprised at how they will rise to the challenge! Find
alternatiVe 
Formats at 

www.yacvic.org.au

“ give 
volunteers 

something big 
and bold, that 
they can really 
take charge of.  
don’t tell them 

what to do… tell 
them you want 

them to find 
a way to a goal.”

 Jonathan brown 
syn education & 

 training manager
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s u p p o rt  yo u n g 
Vo l u n t e e r s

check in regularly This helps volunteers feel 

supported and allows you to identify issues early as 

well as communicate important information about 

your organisation.

set goals with the young person This 

ensures that the volunteer role is meaningful and 

meets the volunteers personal and professional 

goals.

develop and implement a peer support 

model  This enables volunteers to supervise, 

support and oversee other volunteers. This can help 

retain and support young people in volunteer roles 

with your organisation.

Vo l u n t e e r s  m oV e  o n
By encouraging open communication you can get a sense of when the volunteering experience is at an end. 

This will give you time to:

• Make sure that you have another volunteer ready to take over the role. The volunteer moving on may   

 be able to suggest another young person who would be interested in the role. 

• Ensure that there is time for a handover between the two volunteers.

• Get feedback about the young person’s experience as a volunteer and opportunities for improvement.   

 This may take the form of a casual chat, a formal exit interview or a survey.

• Invite them to stay connected to your organisation via social media by registering to receive news about  

 new volunteering opportunities and the activities of your organisation.

clear eXpectations 
It is important to be clear about what is expected of 

young volunteers, so:

•  Be clear about how much time the role   

 requires and realistic about how much   

 time the volunteer has available.

•  Be clear about the limitations of the role 

 and the areas in which volunteers can   

 work autonomously and creatively.

•  Establish working timelines together.

•  Organise regular check ins with each other   

 i.e. weekly, monthly.

•  Understand the young person’s motivation   

 to volunteer and their personal and 

 professional goals.

additional inFormation
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).

© Youth Affairs Council of Victoria and SYN 2012. 
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.



Managing & Supporting 
young VolunteerS

C h e C k i n g  i n 
Checking in with volunteers helps them feel 

supported, allows you to identify issues early on, 

and helps you communicate important information 

about your organisation. You might:

• Have a casual conversation with volunteers   

 while they are working. 

•  Organise a structured review of their 

 performance. This is important for volunteers  

 in autonomous roles with higher levels of 

 responsibility.

• Include volunteers in staff catch ups like,   

 staff meetings and planning sessions.

S e t t i n g  g oa l S
Understanding the young person’s motivations to 

volunteer and setting some goals around these will 

help ensure that they feel challenged. It will also 

ensure that the role is interesting! Some tips for 

goal setting include:

• Finding out the specific skills the young person  

 wants to develop. 

• Making sure the young person feels 

 comfortable and understands that setting goals  

 is about developing their skills and ensuring   

 the volunteer role suits them.

• Supporting them to identify their strengths and  

 share any ideas that you have that might 

 benefit the young person’s personal and 

 professional development as some young   

 people can find it hard to identify goals.

• Encouraging young people to be realistic about  

 their goals and be clear about the limitations  

 of your organisation and their volunteer role.

• Providing support to ammend or alter goals, if  

 neccessary.

• Arranging a time to check-in to see how they  

 are progressing with their goals, and to provide  

 support and encouragement.

Supporting and managing volunteers is important in 
retaining them and ensuring tasks are completed. Be 
realistic and clear about expectations, check in with 

volunteers regularly and support young people to balance 
volunteering with their other commitments.

 “you need to 
be accessible 
& volunteers 
need to feel 

that they can 
approach you 

about a 
problem 

and talk it 
through.”

Joe toohey, 
express Media
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 p e e r  to  p e e r  S u p e rV i S o n
Peer-to-peer supervision is where young volunteers supervise and support each other.  In order for this to 
occur, there needs to be systems and processes in place that provide volunteers with the skills to lead and 
the structures to manage and support each other.

t h e  S k i l l S 
to  l e a d
For volunteers to manage and support other 

volunteers they need leadership skills. Your 

volunteers can strengthen their capacity to lead by:

observing others Young people can develop 

new skills by observing those they work alongside 

and are supported by. This requires open 

communication to allow the young person to ask 

questions and the delegation of tasks to be 

completed autonomously.

Structured learning  This is formalised 

learning and may include: the facilitation of small 

activities or exercises that help volunteers 

self-identify strengths and weaknesses or the 

provision of information detailing leadership styles. 

An example:  the Student Youth Network (SYN) runs 

an annual leadership camp for their volunteers in 

high level positions. They participate in reflective 

activities and team building exercises to strengthen 

their understanding of leadership styles.

t h e  S t ru C t u r e 
to  M a nag e

To ensure that young volunteers are supported in 
leadership roles and to mitigate any potential risks, 
it is important that there are clear processes and 
structures in place. This includes:
•  A written role description which details tasks,  
 skills and role requirements. 
•  An application process which gives volunteers  
 a sense of responsibility when taking on the  
 role.
•  Structured goal setting so that you and the 
 young person understand the direction of 
 the role and project.
•  Regular supervision and check-ins as well as   
 three or six month reviews.

© Youth Affairs Council of Victoria and SYN 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

“the best thing 
a staff member can 
do, is to be there to 

support the 
volunteer but not 

in an overly 
involved way…”

dan pejic
Syn Volunteer & 

Board president

additional inforMation
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).



W h at  i s  i t ?
Social media refers to internet applications that 
allow people to generate and exchange information. 
There are lots of different applications, with new 
ones continually being developed. Below are the 
four main types: 
•  Collaborative projects enable people to create  
 content together e.g. Wikipedia.
•  Blogs are websites where entries are displayed  
 in reverse chronological order e.g. WordPress.
•  Content communities enable the sharing of 
 media content (photos or videos) between 
 people e.g. Flickr and YouTube.
•  Social networking sites enable people to 
 connect through the creation of a personal 
 profile and inviting people to have access and  
 share information e.g. Facebook, Myspace and  

 Twitter.

G e t t i n G  s ta rt e d
Are you new to using social media and not sure 

how to start? Here are some tips that might help:

have a go! It is good to have an understanding of 

social media and its applications. One of the ways to 

do this is to have a look at how people use different 

applications and experiment with them.

have a purpose Be clear about why your 

program or organisation wants to use social media, 

who you want to connect with and what you want to 

share.

Find out what people are using What are 

the social media applications that young people 

in your community are already using? Consider 

developing a social media strategy based around  

this information.

Work around your skill level Find out the 

level of competency and confidence that exists 

within your organisation in relation to using social 

media. This may inform the type of social media 

application you use and areas for professional 

development. 

talk to others There may be opportunities for 

community organisations to work together and 

contribute or manage a shared online space. For 

example, a blog about youth volunteering. Young 

people use these technologies 

all the time - so talk 

to them.

social Media & 
  volunteers

social media enables people to connect with each other in an 
online space. it is a great way to connect and share information 

about volunteering, particularly with young people.

Find
alternative 
ForMats at 

www.yacvic.org.au

“social           
networking 
seems to be 
the way to 

connect with 
potential 

volunteers …  
the volunteer 
sector often 

works via word 
of mouth.”  

 Young 
volunteer, 22

      tip sheet 
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© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

ideas For usinG it
There are lots of ways to use social media to 
promote, engage, collaborate, communicate and 
connect with volunteers. Here are some ideas to get 
you started, you could:
share stories about the work of young volunteers 
– you could write these or a volunteer could take 
responsibility for this.

share information about changes to legislation 
or policy relevant to volunteers. Volunteers can share 
their thoughts and ask questions by commenting on blog 
articles.

present issues, problems or new ideas 
and invite volunteers to make suggestions, comment and 
ask questions.

share photos and video footage from 
volunteer events, to inspire and inform others about 
volunteering with your organisation.

do soMe 
planninG
To maximise the benefits of social media and 

reduce the time spent, consider:

• Choosing social media applications that reflect  

 your organisations resourcing, skill level and that  

 are appropriate for your audience.

• Identifying who is going to be responsible for 

 creating and managing the content for your social  

 media applications. This could be the responsibility  

 of a staff member or a role for a volunteer.

• Utilising platform sharing applications to cross post  

 between applications. For example, interesting 

 updates on your website can be shared on your   

 organisation’s Facebook page.

• Developing and implementing a social media 

 usage policy that details processes that include:   

 responding to comments and/or complaints on 

 organisational social networking sites, as well as   

 staff, volunteer and student conduct on these sites.

• Ensuring that your organisation’s media policy  

 details that photos and video images may be  

 posted on social media applications but only with  

 the young person’s consent.

The inclusion of social media in your organisation should 

complement an overall engagement strategy - not be the 

only form of engagement. 

issues oF access
Some organisations have processes and policies 
that inhibit the use of social media applications in 
the work place. In these instances you might want 
to consider:

•  Advocating for access to social media applications  
 as a tool for engagement with young people and  
 young volunteers.

•  Build on opportunities that already exist within  
 your community and value add, rather than  
 creating your own. For example, posting
 volunteering opportunities on YACVic’s Not all   
 heroes wear capes. Some Volunteer! Facebook   

 page or Volunteering Victoria’s Facebook page.

additional inForMation
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice:visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).



Young people from culturally and linguistically diverse (CLD) 
backgrounds have a lot to offer as volunteers. This tip sheet 

looks at some things to consider when involving young people 
from diverse backgrounds.

BenefiTs for 
organisaTions
Benefits for organisations that engage young 
people from diverse backgrounds include:
• Better representation of a multicultural 
 society
• Improved quality of service to clients,
 participants and the community
• Strengthened relationships within 
 communities, and
• Increased understanding of different cultures.

BenefiTs for 
Young peopLe

Young people from diverse backgrounds benefit 
greatly from volunteering, as they:
• Improve their connection to community
• Meet others with similar interests in and   
 outside of their community
• Feel more confident
• Have opportunities to realise their potential
• Build skills and experience, and   
•  Find pathways for further work.

VoLunTeers from 
DiVerse BaCkgrounDs

ChaLLenges To 
VoLunTeering

Many young people from diverse backgrounds face 
issues that may impact on their ability to volunteer. 
These include: 
•  Language barriers
•  Social isolation
•  Family commitments
•  Increased school workload 
•  Fragmented schooling
• Financial difficulties, and
•  Lack of knowledge of volunteering 
 opportunities.

 

5
faCTsheeT

Things To 
ConsiDer
•  Consider undertaking cultural awareness 
 training before you start actively recruiting for 
 young volunteers.
•  Be flexible in your management and support  
 of diverse young volunteers.
• Offer a variety of responsibilities and levels of  
 commitment where possible .
•  Acknowledge previous experience and skills.
•  Involve young people; consider forming a   
 working group of young volunteers from 
 different cultural groups to inform recruitment  
 and management.
•  Avoid assumptions; not all cultures 
 are the same and be     
 aware of   
 gender 
 differences.

    Tip sheeT 
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“What has 
worked well 

is having soft entry 
points to allow 

volunteers to enter 
slowly, build skills, 
capacity and take 

on leadership 
roles.”

anna hutchens
 Wpin Coordinator



reCruiTing 
DiVerse Young 
VoLunTeers

Engaging young people from diverse backgrounds 
needs a different approach.  Here are some ideas 
that could contribute to a recruitment strategy:
• Face-to-face contact can be a good way of  
 engaging young people. Give talks to school  
 groups, youth groups and faith groups in your  
 local area.
• Young people trust their peers. Engage 
 experienced young volunteers and 
 multicultural organisations in the 
 recruitment process.
• Get to know and build a relationship with   
 relevant community leaders in your area.
• Involve community and families where 
 possible. This may require translations of   
 information and promotional materials.
• Recognise and respect cultural needs.
• Understand that some people from CLD   
 backgrounds are hesitant to ask too many 
 questions, in case they seem impolite.

supporTing 
DiVerse Young 
VoLunTeers

Creating an environment that is inclusive of 
diversity is vital to good volunteer management. 
Here are some tips on making young people’s 
volunteer experience rich and meaningful:
• Utilise the strengths of young people
• Offer opportunities to increase responsibility
• Enquire and listen to your volunteers’ needs,  
 desires and goals for volunteering
• Be flexible - understand the context and 
 situation of the young people’s lives, and
• Recognise the efforts of volunteers through   
 formal rewards such as certificates, awards   
 or celebrations.
Other things to consider:
• Young people want to feel like they are making 
 a difference and are doing something
 worthwhile - let them know the impact and   
 difference they are making through their work.
• An important aspect of volunteer 
 management is peer support, connection and  
 friendship with other volunteers.
• Check-in at different stages and find out
 how young volunteers are going and if they   
 need anymore support.
• Offer to subside/ cover costs such as  public
 transport fares for young people from  
 backgrounds.

Giving consideration to diversity is good 
for all volunteers.

© Youth Affairs Council of Victoria and Centre for Multicultural Youth 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

aDDiTionaL informaTion
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).

 “i wanted to be part of something 
which could help the community, be 

around people my own age and  i
wanted to improve myself too.”

nexhmije Llugiqi,  WYpin Volunteer



 . 

being inclusive
By having young people with disabilities volunteer 

with your organisation, you:

•  Have the opportunity to work with a cohort of  

	 people	whose	skills	are	typically	underutilised.

•  Benefit	from	their	diverse	experiences	and		 	

	 perspectives.

•  Engage young people who are likely to be   

	 dedicated	volunteers.	Young	people	with	

	 disabilities	often	face	barriers	to	obtaining		 	

	 paid	work.

•  Provide	opportunities	for	young	people	to		 	

	 contribute	to	community,	create	networks		 	

	 and	develop	skills.

It	is	important	to	remember	that	under	the	

Disability Discrimination Act 1992 it is unlawful to 

discriminate	against	people	because	they	have	a	

disability.

getting started 
An organisational culture that is welcoming, 
positive and recognises that young people with 
disabilities have a lot to contribute is important.
Your organisation might want to consider:
•  Undertaking	disability	awareness	training,
	 enabling	staff	and	other	volunteers	to	ask		 	
	 questions,	examine	their	beliefs	and	better		 	
	 understand	various	disabilities.
•  Assessing	your	organisations	physical		
 accessibility by using an access checklist or 
	 undertaking	an	access	audit.
•  Engaging	staff	and/or	volunteers	in	assessing		
	 and	improving	access	and	inclusion	at	your		
	 organisation.
•  Reviewing	and	adapting	policies	and	
 procedures to ensure they are inclusive of   
 young volunteers and volunteers with 
	 disabilities.
•  Creating	a	disability	action	plan	outlining	how		
	 your	organisation	can	modify	its	practices	to	be	
	 more	inclusive.	These	might	include:	being
	 able	to	provide	written	materials	in	large	print			
	 and/	or	ensuring	staff	can	give	accurate	access		
	 information	for	your	organisation	over		 	
	 the	phone.

inclusive volunteering 
For Young PeoPle WitH disabilities

 

“We ask our 
volunteers about the 

kinds of environments 
that work for them 

and how they need to 
be  supported.”

            colleen,  Manager, 
            the avenue  
         neighbourhood         
           House 

Find
alternative 
ForMats at 

www.yacvic.org.au

“being mentored 
was a really great 

thing for me. 
Having someone to 
talk things through 

with, get some 
positive feedback 
and take time to 

show me how
 things worked.”

ariane, volunteer, 
grit Media

inclusive volunteering refers to opportunities that are 
accessible to people regardless of age, culture, ability or 

gender. this tip sheet provides information specific to young 
people with disabilities and volunteering.
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Flexible & MeaningFul 
volunteer roles
Young people want to volunteer in roles that are 
going to make a difference. When identifying 
volunteer roles for young people with disabilities, 
it is important to:
• 	 Ensure	that	the	volunteer	role	is	meaningful 
 and that the young person understands   
	 how	their	contribution	will	have	an	impact.
•  Identify	the	inherent	requirements	of	the	
	 volunteering	role,	i.e.	the	key	components		
	 of	the	role.	For	example,	answering	the		
	 phone	might	be	an	inherent	requirement	
	 of	a	position	but	being	able	to	hold	a	
	 telephone	receiver	is	not.
•  Consider how the volunteer tasks can be 
	 carried	out	flexibly,	including	 considering	how,	
	 when	and	where	tasks	can	be	carried	out.

KeePing Young 
volunteers 
Young volunteers with disabilities are looking for 

volunteer roles with organisations that are able to:

•  Provide guidance and regular feedback

• 	 Talk	about	additional	requirements,	

	 support	needs	and	make	adaptations	

•  Assist with the costs of volunteering and   

	 offer	reimbursements

• 	 Provide	information	and	opportunities	for		 	

	 training	and	professional	development

• 	 Provide	opportunities	for	professional	 	

	 mentorship,	and	

• 	 Offer	diverse	roles	within	the	organisation.

© Youth Affairs Council of Victoria and Youth Disability Advocacy Service 2012. 
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For More detail about:
The Disability Discrimination Act 1992 visit the 

Australian	Human	Rights	Commission	website	(www.

hreoc.gov.au).

Organisational accessibility requirements visit the 

Enterprise	Melbourne	Website	(www.melbourne.vic.

gov.au/enterprisemelbourne)	and	search	for	‘good	

access	is	good	business.’

Supports available to young volunteers with 

a disability	refer	to	the	Department	of	Human	

Services	website	(www.dhs.vic.gov.au)	and	search	for	

‘individual	support	packages’

“We ask volunteers  where they 
want to head in terms of work or 

skill development. We keep this in 
mind when looking for training and 

development opportunities.”
colleen, Manager,  

the avenue neighbourhood House

additional inForMation
To download all the fact sheets in this series visit	the	Youth	Affairs	Council	of	Victoria’s	website	(www.yacvic.org.au)
or	Victoria’s	Volunteer	Portal	(www.volunteer.vic.gov.au).
For more about young people and youth issues	visit	the	Youth	Affairs	Council	of	Victoria’s	website	(www.yacvic.org.au).
For more about volunteering and best practice visit	Victoria’s	Volunteer	Portal	(www.volunteer.vic.gov.au)	and	
Volunteering	Victoria’s	website	(www.volunteeringvictoria.com.au).



 . 

promoting inclusive 
opportunities 

make sure promotional materials are

accessible Formats such as PDFs are difficult or 
inaccessible for people with vision impairments, so 
provide word/plain text formats as well.
supporting volunteers Be clear about how 
your organisation is able to support volunteers with 
disabilities. Let volunteers know that you are willing 
to discuss their support needs. 
Be specific For example, can you provide 
funding for some workplace modifications? Do you 
have an entrance and bathroom that is wheelchair 
accessible? 
provide access information As standard 
practice on your website and when you hold events, 
have access information available. Ensure staff 
can provide accurate access information over the 
phone and include information about nearby public 
transport options. 
target your marketing Young people with 
disabilities often find out about volunteering 
opportunities through disability support agencies.  
Promote your volunteering opportunities through 
community groups and organisations that have 
contact with people with disabilities, i.e. specialist 
employment agencies, Disability Liaison Units at 
universities and TAFEs and advocacy organisations 
such as VicDeaf, Vision Australia and the Youth 
Disability Advocacy Service. In some cases, these 
agencies may also be able to provide additional 
support to a volunteer placement. 

responding to 
an inquiry

If a young person inquires about being a volunteer 
and has told you that they have a disability:
• Treat them like you would a volunteer who
 doesn’t have a disability. Ask them the
 questions you would usually ask volunteers.  
• Don’t make assumptions about their abilities  
 or suitability as a volunteer.
• Be positive – being received positively and  
 having a sense that their contribution will be
 valued is a great start.
• Inform people about the physical 
 accessibility of your organisation including  
 public transport and wheelchair access. 
• Ensure that any information provided is in an  
 accessible format e.g. online or large print.

what they want 
you to know

Factsheet

we asked young people with disabilities what they 
thought volunteer-involving organisations should know 

about being more accessible. here is what they said.

“young people 
with disabilities

are the experts of 
their own lives. But 
this doesn’t mean 

they can only 
volunteer in 

disability roles.”  
georgie Ferrari,

yacvic ceo

Find 
alternative 
Formats at 

www.yacvic.org.au
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discussing 

supports 
& modiFications

Some people with disabilities will need additional 
supports and modifications in order to volunteer. 
Having a conversation about this early on is likely 
to be helpful for both the organisation and the 
volunteer. 
•  Young volunteers with disabilities may be  
 upfront about their needs; if not you may need 
 to initiate a conversation about this.  Remember  
 not every modification is about physical 
 access, nor is it necessarily costly or difficult.
• Give examples of how your organisation 
 already provides, or has the capacity to provide  
 support and flexibility for volunteers.
• Ask the person with a disability what can be 
 done to accommodate them and how they  
 might be able to contribute. They may have a
 network of supports and resources that may  
 assist in making the volunteering successful.
• Don’t make assumptions about the person’s 
 support needs, equally don’t assume they don’t 
 have any.

supports 
availaBle

mobility allowance Some young people with 
a disability may receive a Disability Support Pension 
(DSP) and can access a Mobility Allowance, which 
can assist with the travel costs of volunteering (www.
centrelink.gov.au).
concessions for taxi travel In Victoria, the 
Multi-Purpose Taxi Program (MPTP) entitles those 
eligible to a 50% taxi fare subsidy (www.transport.
vic.gov.au).
government grants Federal and State 
Government grants to support volunteering become 
available through the year and can be used to
support young volunteers with disabilities.
independent support packages This is an 
allocation of funding, in Victoria, to be used by a 
person with a disability to support them to achieve 
their goals, which may include volunteering (www.
dhs.vic.gov.au).
a volunteers support network Young 
people with a disability may be connected to a
community organisation that can provide disability 
awareness training, guidance with workplace 
modifications, assistance with installing adaptive 
software or access to services such as transcription
or alternative formatting.

additional inFormation
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au).

disclosure & privacy
There is no obligation for people with disabilities to reveal details about their disability and/or support needs. As 
with any potential volunteer they may choose to share or withhold information. Some things to note:
•  If your organisation is positive about making the opportunity work, the young person with a disability   
 may feel more confident to be honest about their strengths and support needs. 
•  Information about a person’s disability or support needs should always be kept confidential. 



  

Background checking is one way to screen young people and 
determine their suitability for a volunteer role. This tip sheet provides 

some information about two methods for conducting a police and 
criminal background check:  the Working with Children Check and 

Victoria’s National Police check.

BaCkgrouNd CheCks 
&YouNg VoluNTeers 

WorkiNg WiTh 
ChildreN CheCks 
The Working with Children Check (WWC) is a 
mandatory minimum checking standard across 
Victoria that helps keep children and young people 
safe by preventing those who pose a risk their safety 
from working with them, in either paid or unpaid 
work. Volunteers must apply and pass a Working 
with Children Check, if they:
• Are aged over 18 years
• Will have direct* contact in their volunteer  
 role with people aged under 18 and will not be  
 directly supervised**

• Volunteer on a regular basis
• Volunteer in a role that has a connection to
 one of the 21 listed child-related 
 occupational fields,*** and 
• Do not qualify for an exemption from the need  
 for a WWC Check.
If a volunteer requires a WWC Check, they must pass 
the check and be issued with an assessment notice, 
before they can lawfully supervise a young person.

Note: Because abuse of children can go undetected a 
WWC Check alone does not guarantee the suitability 
of individuals for work with children. Visit Child 
Wise (www.childwise.net) for some resources and 
information about establishing a safe environment for 
children and young people.

ChoosiNg a CheCk
When deciding to conduct a police and criminal 
background check, give consideration to the 
following:
The funding and ser vice agreement 
Some agreements specify the types of checks that 
volunteers and staff are required to undergo.
The nature of the role For roles that bring 
young volunteers into contact with ‘vulnerable’ 
groups of people (i.e. the elderly, children or people 
with a disability) or where there are financial 
or driving responsibilities, a police and criminal 
background check may be advisable.
The  legal  requirements  For some 
organisations and sectors there may be a legal 
requirement for particular checks to be undertaken, 
depending on the volunteer role. 
eligibility  Both the Working with Children Check 
and the National Police Check have different eligibility 
requirements for example, the age of the applicant 
and/or the nature of the volunteer role may influence 
which is conducted.
other methods of screening A police and 
criminal background check is one way of screening 
volunteers along with an application process, an 
interview, reference checks and verifying academic 
qualifications.  

*  Direct contact includes physical contact, talking  face-to-face and physically being in view. 
**  Direct supervision means that a person is overseeing the work of another person,  
 providing immediate and personal supervision. This does not require a constant     
 physical presence. 
***  Some of which include: overnight camps, child care services, children’s 
 services, clubs and associations, coaching and tuition, counseling services,  
 educational institutions 

fiNd
alTerNaTiVe 
formaTs aT 

www.yacvic.org.au
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addiTioNal iNformaTioN
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au) or you can call them on (03) 8327 8500.

some differeNCes
The Working with Children (WWC) Check and 
National Police Check are different – you may ask 
volunteers to undergo none, one or both as part 
of the screening process. Here some ways in which 
they differ:
live vs static The National Police Check is static 
and is current at the date of issue. The WWC Check is 
‘live’, checking a person’s criminal record during the 
5-year period the WWC Check is valid. 
The offences The National Police Check reveals 
any convictions, findings of guilt, either with or 
without conviction, any matters still outstanding and 
any other matters deemed to be relevant. The WWC 
Check, broadly speaking, reveals any serious sexual 
offences, serious violent offences, serious drug-
related offences and/or offences against the Working 
with Children Act 2005 (Vic) itself.
source of information The National Police 
Check involves a search of Victoria Police and other 
Australian police forces records as well as the courts, 
Corrections Victoria and the Department of Human 
Services. The WWC Check involves a national police 
records check (screening for offences that indicate 
an unsuitability to work with children) a check of 
professional bodies including the Victorian Institute 
of Teaching and the Out of Home Carers Suitability 
Panel as well as the sex offender register. 
Transferability The National Police Check is not 
intended to be transferable between organisations. 
The WWC Check is designed to be transferable 
between organisations within Victoria. 

NaTioNal 
PoliCe reCord
Victoria Police provides a service to all Victorians 
wising to obtain a National Police Certificate for 
employment, voluntary work and occupation-
related licensing or registration purposes. The check 
searches the criminal databases for any current 
police investigations or charges and previous 
offences across Australia. Some things to note:
• Young people aged 10 to 14 can undergo a   
 National Police Check, but will require the   
 consent of a parent or guardian.
• In Victoria, in accordance with privacy   
 legislation, individuals initiate the police check 
 unless they consent for the organisation to   
 administer this on their behalf. 

NoTe:
Neither the WWC Check or the National Police Check 
alone will guarantee the suitability of a volunteer 
for a role. The decision regarding suitability for a 
role should be based on information gathered from 
a range of sources including the application process. 
For more information about volunteer screening 
visit:
• Victoria Police website (www.police.gov.au)
• Department of Justice website 
 (www.justice.vic.gov.au/workingwithchildren)
• Public Interest Law Clearing House website   
 (www.pilch.org.au)
•  Child Wise (www.childwise.net)

© Youth Affairs Council of Victoria 2012. 
 The information contained in this tip sheet is intended as a guide only, and is not legal advice. If you or your organisation has a legal problem you should talk to a lawyer 

before making a decision about what to do. The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in 
Victoria, Australia and is current at 1 April 2012.



For volunteers aged under 18 years there are some 
legal requirements which ensure their safety. This tip 

sheet provides information to support volunteer-involving 
organisations with these legal requirements.

young volunTeers & 
some legal requiremenTs 

roles & hours
The Child Employment Act 2003 (Vic) extends to 
people aged under 15 years who are in paid or 
unpaid roles and aims to ensure that they are safe 
from risk. The Act details:
The nature of the tasks Volunteers aged 
under 15 years, can undertake ‘light work’ which 
is any activity that is unlikely to be harmful to 
their health or safety, moral or material welfare 
or development and doesn’t prejudice their 
attendance at school or their capacity to benefit from 
educational instruction.
The frequency of breaks Volunteers aged 
under 15 years must have a rest break of at least 30 
minutes after every three hours of work.
The time spent volunteering During the 
school term, young people under 15 years old can 
volunteer for a maximum of three hours per day and
12 hours per week. During the school holidays, 
young people under 15 years old can volunteer for 
a maximum of six hours per day and 30 hours per 
week. 
For more information about the Child Employment 
Act 2003 (Vic)  and how it relates to volunteering visit 

www.business.vic.gov.au.

issues oF consenT 
Often when young people participate in a group or 
program they are asked to return a consent form 
signed by a legal guardian. While there is no legal 
requirement to obtain consent from a parent or legal 
guardian for a young person to volunteer, it is good 
practice to consider whether consent is required. 
When deciding to obtain consent for young person to 
volunteer consider the following factors:
The maturity of the young person Where 
a young person has the maturity and capacity to 
understand the implications of being a volunteer 
including: the tasks of the role, the organisation’s 
expectations and the risks involved, the consent of a 
parent or legal guardian may not be necessary.
The organisation’s administrative 
processes Where the administrative process for 
young volunteers mirrors that of all volunteers in 
your organisation, with young volunteers providing 
emergency contact details, personal contact 
information and agreeing to a code of conduct. The 
consent of a parent or legal guardian may not be 
required.
The level of risk Consent forms are often used 
by organisations as a way to reduce organisational 
liability; particularly when young people are engaging 
in activities where there is a risk to their personal 
safety. For young people volunteering in roles that 
pose relatively low risk to their personal safety, the 
consent of a parent or legal guardian 
may not be necessary.

Tip sheeT 
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addiTional inFormaTion
To download all the fact sheets in this series visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au)
or Victoria’s Volunteer Portal (www.volunteer.vic.gov.au).
For more about young people and youth issues visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au).
For more about volunteering and best practice visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) and 
Volunteering Victoria’s website (www.volunteeringvictoria.com.au) or you can call them on (03) 8327 8500.

inTellecTual 
properTy
There are lots of ways volunteers differ from 

employees – one is in relation to intellectual 

property. The law generally considers materials (i.e. 

databases, websites or templates for newsletters) 

created by a volunteer as the intellectual property of 

that volunteer.

If your community organisation wants the intellectual 

property rights to this material consider including a 

statement in the volunteer agreement, which is then 

signed by the volunteer. 

insurance
Insurance can help protect people involved in an 
organisation by reducing their exposure to liability 
as a result of their activities for the community 
organisation. Before taking on young people as 
volunteers it is important to: 
understand your organisation’s 
insurance policy Find out if your organisation’s 
insurance policy extends to volunteers and volunteers 
aged under 18 years as well the limitations and 
exemptions detailed in the policy. Do not make 
assumptions about the inclusions or exclusions of 
your organisation’s insurance policy. 
Know the facts and keep your volunteers 

informed It is important that volunteers 
understand the inclusions and exclusions of the 
organisation’s insurance policy, including how 
it protects them. For organisations that do not 
have insurance that protects young volunteers 
it is important to talk to young people about the 
implications of this. For example, that if they have an 
accident whilst they are volunteering they may be 
required to draw on their own financial resources or 
insurance.
Note: Under the Equal Opportunity Act 2010 (Vic) 
excluding a young person from a volunteering 
opportunity because your organisation’s insurance 
will not cover them may in certain circumstances 
amount to discrimination if the decision to exclude 
them wasn’t found to be reasonable.



resources to support 
young people to volunteer 

  this tip sheet will provide some useful links and 
resources for organisations to assist with the involvement of 

young people as volunteers.

legal requirements
There are requirements that apply to volunteers generally, as well as to young volunteers more specifically, 
which ensure the safety and well being of volunteers, staff and those who access your organisation.
the public interest law clearing House is an independent, not-for-profit organisation that facilitates 
pro bono legal services to Victorian individuals and organisations in need, undertakes law reform, policy work 
and legal education (www.pilch.org.au). 
victorian equal opportunity and Human rights commission is an independent statutory 
body with responsibilities under three laws: Equal Opportunity Act 2010 (Vic), Racial and Religious Tolerance Act 
2001 (Vic) and the Charter of Human Rights and Responsibilities Act 2006 (Vic). They have resources to inform 
volunteer involving organisations about equal opportunity and human rights (www.humanrightscommission
.vic.gov.au).
child Wise is Australia’s leading international child protection charity committed 
to the prevention and reduction of sexual abuse and exploitation of children 
around the world. Child Wise’s primary focus is to prevent abuse before it 
happens (www.childwise.net).

youtH issues 
& policy
The experiences, interests and needs of young 
people are different from those of adults 
or children. The following are links to more 
information and resources specific to young people 
and youth issues.  
the youth affairs council of victoria 
(yacvic) is the peak body and leading policy 
advocate on young people’s issues in Victoria. The 
website provides resources and information to 
support youth participation practice, which includes 
youth volunteering, (www.yacvic.org.au).
youth central is the Victorian Government’s 
web-based initiative for people aged 12 to 25 and 
offers a range of information relevant to young 
people across a range of topics (www.youthcentral.
vic.gov.au).
www.youth.gov.au is the central hub for 
national youth services and programs. It provides 
access to information and resources for young 
people, parents and the youth sector.

       find
alternative 
formats at 

www.yacvic.org.au

volunteering 
broadly

There are a number of online resources that list 
volunteering opportunities and provide resources to 
support volunteer management. 
victoria’s volunteering portal is an online 
community and information resource for Victorian 
volunteers and volunteering organisation. It lists 
volunteer opportunities and has resources organised 
in a best practice toolkit (www.volunteer.vic.gov.au).
volunteering victoria is the Victorian peak 
body for volunteering. Their website has resources, 
information and links to support volunteer 
management in Victoria (www.volunteeringvictoria.
com.au). They also provide advice and information by 
phone 8327 8500.
volunteering australia is the national peak
body working to advance volunteering in the 
Australian community. Their website has resources, 
information and links to support volunteer 
management nationally (www.volunteeringaustralia.
org).

    tip sHeet 

1      0



inclusive 
volunteering
Inclusive volunteering refers to volunteering 

opportunities that are accessible to people 

regardless of age, culture, ability or gender. The 

following are links to support you with your 

inclusive volunteering:

the australian Human rights 

commission is an independent statutory 

organisation that works to protect and promote 

the human rights of all people in Australia. They 

provide information and resources relating to age 

discrimination, disability rights, human rights, race 

discrimination and sex discrimination 

(www.hreoc.gov.au).

enterprise melbourne provides practical 

information to ensure there is fair access to 

opportunities for people of all abilities on their web 

page titled, ‘Good Access is Good Business’ (www.

melbourne.vic.gov.au/enterprisemelbourne).

the centre for multicultural youth (cmy)

is a community based organisation that provides 

services to and advocates for the needs of young 

people from migrant and refugee backgrounds. 

They have information and resources to support 

the participation of young people from diverse 

backgrounds (www.cmy.net.au).

the youth disability advocacy service 

(ydas) works alongside young people with 

disabilities between the ages of 12 and 25 to 

raise awareness of their rights and support 

them to achieve their own personal goals. They 

have information and resources to support the 

participation of young people with disabilities (www.

ydas.org.au).

involving & supporting 
young volunteers
To maintain the engagement of young people in 
voluntary roles they need to have opportunities to 
be heard, involved and supported. The following 
are links provide more information and resources to 
support young volunteers and their involvement.
the youth affairs council of victoria’s 
website has information and resources that 
support young people’s participation, including as 
volunteers (www.yacvic.org.au).
the greater manchester youth network 
is a not for profit organisation based in the UK that 
works to enable young people and organisations 
to participate, develop and achieve. They 
have resources to support and promote youth 
volunteering (gmyn.wordpress.com).
note: The Victoria’s Volunteering Portal, 
Volunteering Victoria and Volunteering Australia have 
information and resources to support volunteer-
involving organisations with their volunteer 
management.

© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.



want to volunteer?     
        this tip sheet is for anyone aged 12 to 18 who wants to         

volunteer and is looking for someinformation to help 
them get started! 

what, who & why
Volunteering is doing anything where you freely give 

your time and energy to benefit another person, 

group or the community.

Young people in Victoria volunteer in lots of different 

ways. Some volunteer regularly, while others 

volunteer at one off events. They are volunteering as:

• Coaches for local sporting groups

• Event organisers for FReeZA committees   

 planning drug and alcohol free events

• Leaders in their schools, and

• Fundraisers for local and international 

 charities.

Young people volunteer because they want to do 

something that is fun, meaningful, will benefit the 

community and will improve their personal and 

professional skills. 

Doing what?
Before you start looking for a volunteer opportunity it 
is good to think about:
what you want to do Think about the things 
you are good at and enjoy doing, the skills you would 
like to learn or develop, the areas you would like get 
work experience and the causes you are passionate 
about.
how much time you have Think about when 
you would be free to volunteer, do you have other 
commitments, such as school, sport and family that 
you need to work around? Do you have a preferred 
day? Are you looking for something regular? 
where you want to volunteer Do you want 
to volunteer somewhere near where you live or 
where you go to school? How will you get to the place 
where you might volunteer? 

FinDing an 
opportunity

There are lots of different ways to find a volunteer 
opportunity. Here are some ideas to get you 
started:
Do some online research Visit websites like 
www.volunteer.vic.gov.au and www.govolunteer.
com.au and find volunteer opportunities posted by 
organisations.
research your local area Find out about the 
community organisations in your area and whether 
they have opportunities to volunteer; 
www.serviceseeker.com.au is a website that can help 
you find out about the community organisations in 
your local area.
talk to people & let them know you want 
to volunteer If people know you are looking 
to volunteer they will keep an eye out for possible 
opportunities as well. 
Create your own project If you are finding 
it difficult to find a volunteer opportunity you 
are interested in, think about creating your own. 
For example, you might want to fundraise for a 
community group. For tips to help you get started, 
check out Youth Central’s website titled
‘Do it yourself Democracy’ 
(www.youthcentral.vic.
gov.au). FinD

alternative 
Formats at 

www.yacvic.org.au
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what next?
Found a volunteer opportunity and wondering what happens next? Well, there are no hard and fast rules, but 

here are some of the things you might be asked to do:

Complete an application form This is where you will provide details about yourself, why you are 

interested in the volunteer role and the skills or experience you have to offer. 

provide the contact details of a referee A referee is someone who can vouch for the type of person 

you are, your skills and any experience; it could be a teacher from school, someone from a sporting club or a 

family friend.

attend an interview An interview is a chance for the organisation to get to know you and for you to learn 

a bit more about both the organisation and the role. It can be informal, something more structured or a group 

interview. 

provide a resume This is a document that provides information about where you go or went to school, 

work you might have done, experiences you have had as a volunteer as well as any achievements. 

For more:
About youth policy  visit the Youth Affairs Council of Victoria Website (www.yacvic.org.au).
About volunteering and opportunities visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) or Volunteering 
Victoria’s website (www.volunteeringvictoria.com.au).
Copies or alternative formats visit the Youth Affairs Council of Victoria Website (www.yacvic.org.au) or Victoria’s 
Volunteer Portal (www.volunteer.vic.gov.au).

things to ask
To make sure the volunteering opportunity is right for you - you might want to find out:

how the role fits into the bigger picture? When you start in a volunteer role it is good to know how 

what you are doing – however small – fits into the bigger picture of what the organisation is trying to achieve. It 

will help you to understand the importance and value of your role.

how much time is expected? Clarify how regularly and for how long the organisation would like you to 

volunteer. If you are uncertain you will be able to give this amount of time, have a chat to the organisation - they 

may be able to work something out.

if you will need to spend your own money? Most volunteer-involving organisations will reimburse 

you for any expenses incurred as a result of being a volunteer, but it is a good thing to check.

who the key contact person will be? Find out who will be supervising and supporting you as a

volunteer. You might want to meet the person and have a chat with them before you officially start in your 

volunteer role. 

if they have insurance for volunteers? Not all organisations have insurance for volunteers; this means 

that if you have an accident while you are volunteering that you (or your parents/guardians) will have to pay for 

any expenses. This is important to find out before you start and to talk about with your parents/guardians.

© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.



What is volunteering? 
Volunteering is doing anything where you freely give 
your time and energy to benefit another person, 
group or the community. There are lots of ways to 
volunteer, you could:
• Help run a music event
•	 Volunteer	with	a	community	organisation	
• Create your own project
• Mentor someone younger, or
• Be a homework tutor

WhY WoulD i volunteer?
There are lots of reasons to volunteer. Young 

volunteers with disabilities said it was a great 

way to: 

• Have fun

• Meet new people and make new friends

•	 Make	a	real	difference

• Gain new skills and prepare for 

 employment.

By volunteering, you are showing people that young 

people	with	disabilities	want	to	and	are	able	to	make	

a	meaningful	contribution	to	the	community.

getting starteD
A few things to consider to help you get started!
What do like doing? You should volunteer  
doing something you are interested in and enjoy 
doing. So, start by thinking about all the things you 
are passionate about!
Where do you want to volunteer? It 
is important to volunteer somewhere you feel 
comfortable,	is	supportive	and	you	can	easily	get	to.	
Find	out	about	the	community	organisations	and	
groups	in	your	local	area	the	opportunities	that	exist.	
What do you want to get from being a 
volunteer? There	are	lots	of	different	reasons	
people volunteer – to meet new people, develop 
particular	skills	and	to	do	something	that	is	going	
to	make	a	real	difference.	Why	do	you	want	to	
volunteer?
how much time do you have? To make 
sure you can balance volunteering with your other 
commitments it is good to think about when you can 
volunteer	–	after	school,	weekends	or	during	the	day	
as well. Are you looking for something regular or a 
one-off	opportunity?	
What do you bring to a volunteer role? 
We	all	have	strengths,	skills	and	things	we	are	good	
at – some people are good communicators, problem 
solvers,	teachers	or	good	with	children.	What	are	
your strengths?
What are the skills you want to develop? 
Volunteering is a great way to build skills and get 
work	experience.	Is	there	an	area	you	would	like	
to	get	some	work	experience	or	develop	some	
professional networks?
What are your access requirements?  It 
is good to think about your access requirements 
including	the	types	of	supports	and	modifications	
you might need, so that you 
can	discuss	these	with	the	organisation	you	are	
planning to volunteer 
with. 

 

“Keep an open 
mind & don’t 

limit yourself.  
You never know 
the possibilities
 & opportunities 

that might 
come from 

volunteering.”
Madeline sobb 

outreach volunteer & 
YDan Coordinator

\\

as a Young Person With a DisaBilitY: 
WhY WoulD i volunteer?

are you a young person with a disability wondering why you 
would volunteer? this tip sheet will provide some information about

why young people volunteer and how to get involved. 
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finD
alternative 
forMats at 

www.yacvic.org.au



for More:
About advocacy & support visit the Youth Disability Advocacy Service website (www.ydas.org.au).
About opportunities to volunteer visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) or Volunteering 
Victoria’s website (www.volunteeringvictoria.com.au).
Copies or alternative formats visit	the	Youth	Affairs	Council	of	Victoria	Website	(www.yacvic.org.au)	or	Victoria’s	
Volunteer Portal (www.volunteer.vic.gov.au).

 

“ if you have 
an interest in 

something, 
seek out a 
volunteer 

opportunity
in that area – 

you definitely 
should love 

what you do.” 
 ariane, 18 
grit Media 
volunteer

“volunteer at 
an organisation 

you have an 
interest in. 

Don’t be afraid to 
speak up for the 

support you need, it 
will benefit you and 

the people 
you are 

volunteering for.” 
Jarrod, 23

YDas  
Communications 

& Promotions 
volunteer

© Youth Affairs Council of Victoria and Youth Disability Advocacy Service 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

finDing an 
oPPortunitY
Once you know what you want in a volunteer 

opportunity – it’s time to research what is out 

there! You can start by: 

1. Looking at websites like:

 •  Victoria’s Volunteer Portal 

  (www.volunteer.vic.gov.au)

 •  Volunteering Victoria 

  (www.volunteeringvictoria.com.au)

 •  Go Volunteer 

  (www.govolunteer.com.au)

2.	 Researching	organisations	in	your	local	area	

that work on causes that you believe in. Visit their 

websites	or	give	them	a	call	to	find	out	more.	When	

doing this, be clear about the kinds of things you 

are interested in doing as a volunteer and how it 

might	benefit	the	organisation.

Can’t	find	something	that	suits	you?	Think		about	

creating	your	own	project.	For	some	tips	to	get	you	

started, check out the ‘Do it yourself Democracy’ 

web	page	on	the	Youth	Central	Website	(www.

youthcentral.vic.gov. au).



finding the right 
volunteer opportunity             

              this tip sheet is for young people with disabilities who 
are looking for some information to help them find the 

right volunteer opportunity.

find
alternative 
formats at 

www.yacvic.org.au

“if you feel like 
an organisation is 

not the place for 
you, don’t be afraid 

to try somewhere 
else. you will find an 

organisation 
that is able to use 

your skills in a
 positive and 

meaningful way.” 
georgie ferrari, 

yaCvic Ceo
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Choosing a plaCe          
 to volunteer
Being in a role that feels ‘right’ will mean your 
volunteering is more likely to be successful and 
rewarding. To help you make a decision, it’s good to 
find out:
What the organisation does Learn more 
about the organisation by looking at their website, 
previous projects or annual reports.
What the organisation stands for Read 
their vision and mission statements, is it somewhere 
you would like to volunteer? 
the types of opportunities available

What volunteering opportunites are being 
advertised? Do they match your skills and interests? 
how the organisation supports 

volunteers Do they have policies that support 
volunteers with disabilities? How much support, 
supervision and training is provided to volunteers? 
Are there opportunities to be mentored? What 
types of costs do they reimburse?
about the accessibility of the site Visit 
the site you will be volunteering at before you 
start to find out if it is accessible and what, if any, 
modifications are required. 
Who volunteers with the organisation 

Find out if there are other young people 
volunteering with the organisation.
If you find an organisation you are keen to volunteer 
with and think it would really work - talk and 
educate the organisation about how they might be 
able to support a young volunteer with a disability. 

planning your 
supports
You really want to volunteer, but are going to need 
some supports. Should you talk to the organisation 
about this? 
Yes! You don’t have to talk about anything you are 
not comfortable with, but if any supports or 
modifications are needed, it’s a good idea to discuss 
these early. Successful volunteering is a partnership 
between you and the host organisation.
Here are some tips: 
• Be realistic about what you need and be as  
 flexible as is possible; many organisations 
 relying on volunteers do not have a lot of extra 
 funding or resources.
• Talk about the supports you already have, or 
 are entitled to, and how these might enable 
 your volunteering. For example, you might   
 have copies of adaptive software or be linked  
 to a disability organisation or  employment   
 agency and can access supports through these  
 networks.



for more:
About advocacy & support visit the Youth Advocacy Disability Service (YDAS) (www.ydas.org.au).
About volunteering opportunities visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) or Volunteering 
Victoria’s website (www.volunteeringvictoria.com.au).
Copies and alternative formats visit the Youth Affairs Council of Victoria’s website (www.yacvic.org.au) or Victoria’s 
Volunteer Portal (www.volunteer.vic.gov.au).

other 
supports
Mobility Allowance: You may be receiving a 

Disability Support Pension (DSP) and can access a 

Mobility Allowance, which may assist to cover some 

of the costs of volunteering. Visit Centrelink for 

more information (www.centrelink.gov.au).

Concessions for taxi travel: The Multi-Purpose Taxi 

Program (MPTP) entitles those eligible to a 50% taxi 

fare subsidy (www.transport.vic.gov.au).

Independent Support Packages:  These are 

allocations of funding from the Government (www.

dhs.vic.gov.au) to be used by eligible persons with 

a disability to support their needs and goals, which 

may include volunteering.

Don’t forget about your support network: Your 

friends might have some good advice and tips that 

will support and assist you with your volunteering.

You may be connected to a community organisation 

that might be able to support you with your 

volunteering. They might be able to provide the 

organisation where you want to volunteer with:

• Disability awareness training, 

• Guidance with workplace modifications, 

• Assistance with installing adaptive software, or

• Access to services such as transcription or   

 alternative formatting. 

© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.

madeline’s story
I have two volunteer roles with the Youth Disability 
Advocacy Service (YDAS). I am the Outreach 
Volunteer and the Volunteer Coordinator of the 
Youth Disability Advocacy National (YDAN) network. 
My role as the Outreach Volunteer involves being in 
contact with schools, universities and places where 
young people with disabilities are and organising 
to do presentations about YDAS and the work we 
do. I also maintain the YDAS Youtube channel. As 
the YDAN network Coordinator, I oversee the YDAN 
network Facebook discussion group, which enables 
young people with disabilities from across Australia, 
to discuss their experiences, share views and 
opinions as well as give feedback about the issues 
that we face at a national level. 

madeline, 21
ydas outreach volunteer 

& ydan Coordinator

“i love what i 
do at ydas 

because i am 
passionate 
about the 
rights of 

people with 
disabilities. ”

madeline, 21
ydas outreach 

volunteer &  ydan 
Coordinator



The whaT, 
who & why
Volunteering is freely giving your time and energy 
for the benefit of another individual (who is not a 
family member), group or the community.  
Lots of young people in Victoria volunteer. Some 
volunteer in an ongoing way, whilst others volunteer
 at one-off events. Volunteering activities include:
• Coaching local sporting groups,
• Organising music events and community   
 activities as members of a youth committee or  
 group 
• Fundraising for local and international 
 charities.
Young people volunteer because they want to do 
something fun and meaningful, that will benefit 
the community and will improve their personal and 
professional skills. 

The benefiTs
The impact of volunteering will vary dependent 
upon on the reasons your son or daughter wants 
to volunteer and where they choose to volunteer. 
Generally speaking volunteering is a great way for 
young people to:
• Learn more about social issues and to view the  
 world from different perspectives
• Develop skills and gain work experience in a  
 professional environment
• Meet new people and make new friends
• Increase their confidence and strengthen their  
 self esteem

GeTTinG sTarTed
Here are some ways to support your son or 
daughter to get started in a volunteering role. You 
can encourage them to:
research online Visit www.volunteer.vic.gov.au 
or www.govolunteer.com.au
research opportunities with local 

community organisations Visit the 
organisations web page and give them a call to 
enquire about volunteering opportunities.
Consider starting a project For tips to 
do this visit the Youth Central website (www.
youthcentral.vic.gov.au) and search for ‘do it yourself 
democracy.’

For more strategies to getting started refer to 
the fact sheet 2 for young people titled ‘Want to 
volunteer?’  which can be found 
at www.yacvic.org.au or 
www.volunteer.vic.gov.
au 

“Volunteering enables you to 
be involved in something bigger 

than yourself, it puts things 
into perspective. it makes you 

aware of different social issues 
and gives you something to be 

passionate about.” 
young Volunteer, 17

for parenTs 
youTh & VolunTeerinG

This tip sheet is for parents who have a son or daughter who has 
expressed an interest in becoming a volunteer. This tip sheet will 

provide some information to support this process.

find
alTernaTiVe 
formaTs aT 

www.yacvic.org.au



for more informaTion:
About young people and youth issues visit the Youth Affairs Council of Victoria website (www.yacvic.org.au)
About volunteering and opportunities visit Victoria’s Volunteer Portal (www.volunteer.vic.gov.au) or Volunteering 
Victoria’s website (www.volunteeringvictoria.com.au).
Copies or alternative formats visit the Youth Affairs Council of Victoria website (www.yacvic.org.au) or Victoria’s 
Volunteer Portal (www.volunteer.vic.gov.au).

frequenTly asked quesTions
Here are some additional things that might be good for you and your son and daughter to know about the 

volunteer-involving organisation and volunteering more broadly:

how much time should my son or daughter be volunteering? It is important to consider 

how much time they have to volunteer, including how they are going to balance volunteering with their other 

commitments. The Child Employment Act 2003 (Vic) details the types of roles, the frequency of breaks and the 

amount of time a person aged under 15 years can volunteer. For more detail about the Child Employment Act 

2003 (Vic) visit Business Victoria (www.business.vic.gov.au).

how much does it cost to be a volunteer? Volunteering is not a paid activity and typically comes 

with minimal cost to the volunteer. Some volunteer-involving organisations will have the capacity to reimburse 

volunteers for expenses incurred as a result of their volunteer activity.

how can i find out if the volunteer-involving organisation is legitimate? You and/or your 

son or daughter can research the organisation online, drive past (or drop into) the office dependent upon the 

organisation and/or call and speak to a volunteer coordinator about the organisation and role.

how can i ensure that my son or daughter is going to be safe whilst they are 

volunteering?  One way is to find out if the person supervising your son or daughter has a valid Working 

With Children Check. Note: A Working with Children Check is not always required, particularly if your son or 

daughter is over 18 years.  Visit www.justice.vic.gov.au/workingwithchildren for more information.

what can i do if i become concerned that the volunteer role has become ‘too much’ 

for my son or daughter? Encourage your son or daughter to raise any difficulties they are having in 

managing their commitments with their supervisor. There may be an opportunity to make changes to their 

volunteering role so that it is more manageable. 

The volunteer-involving organisation didn’t seek my consent for my son or daughter 

to volunteer? Sometimes organisations will ask for parental permission before young people can volunteer 

but not always; it depends on the age and maturity of the young person, the organisations culture, policies and 

the nature of the voluntary role.

will my son or daughter be covered by the volunteer-involving organisations 

insurance if anything goes wrong? Not necessarily. Many volunteer-involving 

organisations have insurance but not all. Encourage your son or daughter to ask whether the organisation has 

volunteer insurance

© Youth Affairs Council of Victoria 2012.
The information in this tip sheet is written for people and organisations resident in, or affected by, the laws that apply in Victoria, Australia and is current as of 1 April 2012.
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